Iy0oniunnii aboHeHTCHKMI 10ToBip npo HaxanHsa CepBicy Omera TB

IpuBatne nignpuemcrBo «upposi komyHikauii», Mo € omeparopoM TeIeKOMYHIKALid, 3TiAHO 3
pimmennssm HKP3I Ne 422 Big 27 sxoBTHsI 2006 poky (Hagami — ""Arent"), o jaie Ha mijacTasi JloroBopy mpo
HazaHus nocayr Big «0l» mumas 2020 p. Ne 01/07/2020 B ocoGi nupekropa 3arpebeHiok Baanma
MukosadoBuya, mo nie€ Ha migcraBi CtaTyTy B iHTepecax Ta 3a paxyHOK ToBapucTBa 3 00MeKeHOIO
BianoBigaapHicTio "OMera TB" (nagmaai — "I[lposaiinep OTT'"), kepyrounucs crartamu 633 Ta 634
HuBineHOrO KOAEKCYy YKpaiHu, mpomoHye Ta opraHizoBye Bix imeHi [Ipoaiizepa OTT namaHHsS mociyru
"Omera TB" (mami [locayra) HeoOMexxeHOMY KOy 0cCi0, HA yMOBax, BCTAHOBJICHUX Y LbOMY IyOIiYHOMY

norosopi (nani — "dorosip").

1. BUBHAYEHHS TEPMIHIB

1.1. AdoneHT — ¢izuuna ocoba, sikiii HagaHo MoxJMBicTs oTpuMyBaTH Cepsic [Iposaiinepa OTT na ymoBax
uporo Jlorosopy.

1.2. OcoOuctuii kadiHeT — mepcoHajdbHa CTOpiHKa AOOHEeHTa Ha odiliiiHOMy caiiTi AreHTa 3 sKOi, 3a
HasBHOCTI TEXHIYHOI MOKJIHBOCTi, AOOHEHT MOXe YNpaBisTu (3MiHIOBatH makeTu Cepsicy, 3aMOBISTH
JOJATKOBI MOCIYTH TOMIO), @ TaKOX BIJCIIAKOBYBaTH CTATUCTHUKY KOPHCTYBAaHHS TEJIEKOMYHIKalliliHUMU
nociayramu Arenra 3a Cepsicom [Iposaiinepa OTT.

1.3. Iliata — abonentHa miara 3a Cepsic IlpoBaiimepa OTT, ska crmadyerbesi AOOHEHTOM ATEHTY
BiAMoBiAHO 10 unHHKX Tapudis/uin [Iposaiinepa OTT ta / abo Arenra 3rimHo yMoB 1poro Jloroopy.

1.4. TeaexkomyHnikauniiiHa Mepe:ka — e KOMIUIEKC TEXHIYHUX 3ac00iB, TEJIEKOMYyHIKalid Ta CHOPYA,
NpU3HAYCHUX MJIsl MapIIpyTH3alii, KoMyTalii, mnepeaaBaHHs Ta/ab0 mpuiiMaHHA 3HAKIB, CHTHAJIB,
MUCBMOBOTO TEKCTY, 300pa’keHb Ta 3BYKIB a00 MOBiIOMJICHb OyIb-IKOrO POAY IO Pajiio, IPOTOBHX,
ONTUYHUX Y 1HIIUX eNEKTPOMArHiTHUX CHUCTEMaX MK KiHIEBUM OOJIaJHAHHSIM.

1.5. 3rona A6oHenTa — o(imiiiHO odopMIIEHE HA TiACTaBi JOOPOBLILHOTO BOJICBHSIBICHHS ITOTO/KEHHS,
BUpaxxeHe AOOHEHTOM B OyIb-IKHid crocid oo 3Minu ymoB JloroBopy Ta / abo xapakrepuctuk Ilociyruy,
B T.Y. IUIIXOM BYMHEHHS iHIIUX [il, 10 MOXYTb OyTH 3adikcoBani obonannanaaMm [Iposaiinepa OTT Ta /
abo ArenTa (TOJIOCOBE, TEKCTOBE MOBiJOMJICHHS, BUKOPUCTAHHS CUTHAIIIB TOHOBOTO HAOOpy, TOLIO).

1.6. 3asiBKa — 3BepHEHH Ha MiAcTaBi sikoro AOOHEHT Mae Hamip oTpuMyBaTH CepBic y ATeHTa;

1.7. OcoboBuii paxyHOK — (JopMa IHIUBITyaTbHOTO 00JIKY TUTaTeXkiB AOOHEHTa ATEHTOM, sKa BimoOpakae
iX HagXO/HKEHHs Ta BUTpayaHHS Ha OIUJIATy TeJeKoMyHikaliiiHux mociayr Arenta ta Cepsicy IlpoBaiinepa
OTT.

1.8. Konrenr — ayniosisyanbHi TBopu (pibMHu, cepiany, aHIMaLiiHI TBOPH, TOWLIO), IO 30epiraroTbest abo
nokas sikux 3abe3neuyethbes uyepes cepsep llposaiinepa OTT. Ilepernsig Kontenty 3abesmedyerscst uepes
BinTBOpeHHS Ta moka3 KoHTeHTy (a) IIisxoM MOTOKOBOI mepenadi (crpiminry) KoHTeHTy 3 cepBepy
[Iposaiinepa OTT mo oGmagHanHs AOOHEHTa, IO BKIIOYAE OyAb-iKe OOJaJHAHHS, SKE Ma€ JOCTYI B
Mepexy [aTepner, Ta (0) 6e3 MOKIMBOCTI cTBOpeHHS AOOHEHTOM IM(POBOI KOMii BiANOBIAHUX 3aIlUCiB
(kpiM TpaH3UTHOTO 30€piraHHs, 10 BUMAaraeThCsl IJIs Mepeladi y peaJbHOMY 4aci, Hampukmag y Oydepi
nanux), Ta (B) KonreHt BimoOpaxaeThcs 3a gonomororo Meaia-meepa [Iposaiinepa OTT y Tomy Burmnsazi, y

sAKoMy BiH OyB noganuii 3 cepsepa [IpoBaiinepa OTT.



1.9. Hocayra — arperarist JiHIHHOTO Ta HEJMIHIHHOTO KOHTEHTY Ta 3a0e3MeYeHHs AOOHEHTaM MOXKITUBOCTI X
neperisny Ha mijacrasi uporo JloroBopy, mo 3aikicHioeTscs [Iposaiinepom OTT nHa migcraBi JOroBOpiB 3
MPaBOBJIACHUKAMHU KOHTCHTY.

1.10. Cepsic — noctyn no neperisiny Kontenty. CepBic HamaeTbes sk enuHa mociayra. CepBic HamaeTbes
AOoHeHTaM U1 0cOOMCTOro HeKoMepuiiiHoro BukopucTanHs. Haganus CepBicy MOXKIMBE BHKIIIOUHO 32
HasBHOCTI MiJKIIOUEHHA 00 Mepexi IntepHer Ta abonentchkoro OOmamHanHs (3okpema, STB, Smart
TEJEBI30p Jie BCTAHOBICHHUN MpPOTrpaMHUil momaTok Arenra Ta/abo Ilposaiinepa OTT, TomI0) BUKIIOYHO B
MeXXax TepuTopii YKpaiHu.

1.11. TB - npucraBka (Set Top Box a6o STB) — a0GoHeHTChbke oOdamHaHHS, MO Hajgae AOOHEHTY
MOKIIUBICT BUKopuctanHs Cepaicy (nani takox — "O6nagnanuas").

1.12. Smart TV — texnonoris inrerpauii [HTepHeTy i UMPPOBUX IHTEPAKTUBHUX CEPBICIB B CydYacHi
TEJIEBI30pU Ta pecHBEpPH LUPPOBOro TenedayeHHs (Jaji TaKoX SKIIO iHIIE He IependadeHo mpsMo abo He
BOauaeThcsi 3 KoHTeKcTy JloroBopy — Takox "OOmagnanHs"), mo mnepeadavyae MOMKIMBICTH OTPUMAaHHS
Cepgicy.

1.13. IIporpamumii A0AaTOK - MpOrpaMHE 3a0E3MEYCHHS, SKE PO3POOJICHE 3 METOI 3a0e3leUcHHS
MOKIHBOCTI oTpuMaHHs Abonentom Cepicy Ha Ob6nanHanHi AGOHEHTa i He mepeadadae BUKOPUCTAHHS
JOJATKOBUX MPOTOKOJIB JOCTAaBKU Bifieo-, aynio- curHaiiB. [lepenik mporpaMHHMX IOINATKiB Ta TEXHidHi
BuMoru Juis noctymy 10 Cepsicy BcranoBmoroTecs [IpoBaiinepom OTT Ta Arentom.

1.14. AxruBauis ceppicy — npusenenns [Iposaiinepom OTT Ta/abo AreHTOM NMPOrpamMHOro AONATKY Ha
OO6nanHaHHI y cTaH, skuii Hajae AGoOHEHTOBI gocTyI 10 CepBicy

1.15. JleakTuBamia cepBicy — mnpuBencHHs AreHToM Ta/abo AbGonentom IIporpamHoro nonatky Ha
OOnanHaHHI y CTaH, AKUW BUKITIOYa€e A0cTyn AGoHeHTa 10 CepBicy;

1.16. Po3paxyHKkoBHii nepioa — 0J1H KaleHAAPHUN MicCALb.

1.17. Onquauns BumipoBanus Cepsicy — oHa 100a.

1.18. Biaginrosa cucrema — nporpamMHoO-anapaTHANR KOMIUIEKC ATEHTa, 10 BUKOPHUCTOBYETHCS Ui OOMIKY
AOoHeHTIB, yroJ 3 nponaxy AOOHEHTaM TOBapiB Ta MOCIYT, a TaKOX JUIA BIINOBIJHUX PO3PaXyHKIB 3
AOGoHeHTaMH.

1.19. Odiuiiinmii caiit Arenra — digicom.ua

2. MIPEAMET JOI'OBOPY

2.1. BigmoigHo n0 ymoB mporo [loroBopy AOoHeHT 3amoBisie Bignoimuuii maker Cepsicy IIpopaiinepa
OTT Ta omnauye Horo 3a unHHUM Tapudom, a IIposaiinep OTT Hamae 3amoBieHU AOOHEHTOM MaKET
Cepgicy yepe3 AreHra, y BUIIQAKy BUKOHaHHA AOOHEHTOM BHMOT, BU3HaYCHUX B IIboMYy JoroBopi.

2.2. 1 3amoBnenns CepBicy AOGOHEHT SIKMil OTpUMYy€E TeJIeKOMYHIKaliiiHi mociayru Arenra B Ocobuctomy
kaOiHeTi 3xilicHIoe akTHBaIliro Cepaicy

2.3. [Ins 3amoBieHHst CepBicy AOOHEHT SIKWH HE OTPUMY€E TeJICKOMYHIKaliidHI MOCTyru ATeHTa 3AiHCHIOE
nofanHs 3asBKU Ha odiniiHOMY caiiTi AreHTa abo 3a KOHTAaKTHUMH Tene(OHaMH, BKa3aHUMH Ha HBOMY.

2.4. 3 MoMeHTy nopaHHs 3asBKU a00 AKTHBaLii cepBicy AOOHEHT BBa)KA€THCSI TAKUM, IO O3HAHOMUBCS 3

YMOBaMH IbOT'O I[OFOBOpy, MOroAMBCA 3 HUMH Ta MPUEIHABCA 10 HBOI'O HAa BUKJIAACHUX YMOBaAX.



2.5. O0panuii ipu migxroueHHi AGoHeHTOM TlakeT CepBicy 3a3HadaeThes B 3asBIli abo mmij yac AKTHBAIIii
cepBicy. AOOHEHT MoKe 3MiHIOBaTH nakeTn CepBicy HE YacTille OJHOrO pa3y Ha 100y HIIIXOM:

2.5.1. llonanns BinnmoBigHUX 3asBOK HA OdilliiiHOMY caiiTi AreHTa;

2.5.2. Yepes Ocobuctuii kabiHeT (3a HAIBHOCTI TEXHIYHOT MOXKIIMBOCT1);

2.5.3. 3BepHEHHS 32 KOHTAKTHUMH TellepoHaMH Ha odiliiiHOMY caiiTi AreHTa. Yci A3BIHKH 3 TAKOTO HOMEPY
Tenedony (ikcyroTbcs B biniHroBiil cucremi.

2.6. 3BepHeHHs1 AOOHEHTa 0 AreHTa 3a JONOMOIOI0 KOHTAaKTHHX TeledOoHiB, 3a3HAaUeHUX Ha oQiliiiHOMYy
caiiTi Arenta Ta/abo depe3 OcobucTuii kKabiHET BBaXKAOTHCS BOJCBUSABICHHSIM AOOHEHTA Ta HE ITiUIATAIOTh
JIOJATKOBOMY MiATBEPIUKEHHIO Y OyIb-sIKHid CHOCIO.

2.7. Ha mincraBi 3asBku ATEHT BHOCHTH TIEpCOHanbHI JaHi AOOHeHTa sk kopucrtyBaua CepBicy a0

BimiHroBoi cucremu.

3. YMOBHU TA NOPAJOK HAJAHHSA NOCJIYT'H

3.1. [IpaBo Ha otpumanHs CepBicy AOOHEHT Ma€ 3a YMOBH, SIKIIIO:

3.1.1. Mae mpoctyn go mepexi [aTepHer B Mexax teputopii Ykpainu;

3.1.2. [lopaB Arenty 3asBKy y croci0 3a3HaueHuil B ubomy Jlorosopi;

3.1.3. Mae OGnajHaHHs 3 BCTaHOBJICHUM [IporpaMHUM J10/1aTKOM;

3.1.4. He mae 3a00proBaHocTi 3a HaJjaHi AT€HTOM TeJIEKOMYHIKaliliHi TOCIyTH;

3.1.5. He mae 3a0oprosanocri 3a Haganuii [Iposaiinepom OTT Cepgic.

3.2. Iposaitnep OTT Ta Arenrt 30008B's13ani 3a0e3neunTH KOHQIASHIIHHICTG 1H(OpMaNii, 10 TepenaeThes
AOGoHeHTOM i yac AKTUBAILIi] cepBicy, a Takox iHpopmanii, HagaHoi AOGOHEHTOM IIiJ Yac MpUEAHAHHS a00
BUKOHaHHS yMOB 1poro Jorosopy. Joctyn mo Takoi indopmanii IlpoBaiinep OTT Ta AreHT Mae mpaBo
Ha/IaBaTH B YCTAHOBJICHOMY 3aKOHO/JABCTBOM MOPSIKY.

3.3. AGOHEHT, HaJalOYu MEPCOHAJbHI JaHi MiJ 4Yac MpUeAHAHHA 10 1boro JloroBopy, Hamae AreHTy Ta
[Iposaiinepy OTT 3romy Ha 30ip Ta 00poOKYy CBOIX MEPCOHATBLHUX JAHUX 3 METO HaJaHHS Ta OOJIKY
CepBicy, 3IiHCHEHHS pO3PaxyHKIB, BEIEHHS NPETEH3IHHO-TIO30BHOI pPOOOTH Ta IHIIOI JiSUTBHOCTI 3
norameHHs1 3a00proBaHocTi AGOHeHTa, peaii3alii iHIKMX YMOB I[boro JloroBopy, y ToMy 4Hcii Ha iepenaqy
Takux nepcoHanbHux ganux lIposaiimepom OTT Ta AreHToM TpeTiM ocobaM 3 3a3HAYEHOIO BUIIE METOIO
0e3 Oynp-saxux nosigomieHb AOonenTta. [Iposaiinep OTT Ta Arenr rapanrye 3axuct iHpopmarii AGoHeHTa
BIJMOBIAHO 10 YMHHOTO 3aKoHOAaBcTBa. [Ipueanyrounch 1o uporo Jorosopy, AGOHEHT MiATBEPIKYE, IO
BiH moBimomieHui (0e3 OOAATKOBOTO MHUCHBMOBOTO TOBIZOMIIEHHS) IMPO IpaBa, BCTAHOBJICHI 3aKOHOM
Vxpainu «Ilpo 3axuct mepcoHanpHUX AaHUX». 3rofa AOOHEHTa Ha 00pOOKY HOTo MepCOHaNbHUX JaHUX €
YUHHOIO TPOTIrOM BCHOTO CTPOKY HagaHHs CepBicy Ta mpoTsroM 5 (I’ATH) HACTYIHUX POKIB MicCHs
MPUITUHEHHS HOTO Ha/laHHS.

3.4. O6nix cnoxuBanHsi CepBicy AOoHeHTOM mounHaeTbesa 3 naTu AxtuBauii Cepsicy B OcoOucromy

KaOiHeTI.

4. MOPAAOK PO3PAXYHKIB
4.1. Bapricts Cepsicy IIposaiinepa OTT BcTaHOBIIOETHCSI ATEHTOM Y HalliOHANBHIN BaJlfOTi 1 JOBOJUTHCS

1o BitoMa AOOHeHTa, nuisixoM myOuikanii Ha OdiniiHoMy caiiTi AreHTa.



4.2. Onnara 3a kopuctyBanHs CepBicoM 3/iIHCHIOETBCS B O€3TOTIBKOBIH (popMi 32 BCTAHOBIEHUMH ATEHTOM
HiHaMu, YUHHUMH y Po3paxyHKoBoMy mepioi.

4.3. Omnara Moke IPOBOJUTHCS:

4.3.1. lllnaxom BuKOpHcTaHHs mnaTikHUX TepMinaniB ([Pay, Easy Pay, Ibox, 2Click, Flash pay Tomo);

4.3.2. Y BinaineHHAX OaHKIBCHKHX YCTAaHOB;

4.3.3. IllnsgxoM BHUKOpUCTaHHS MOOUTBHHMX JOJATKiB, OHJIaH-OaHKIHTIB a00 IHTEpHET-OAHKIHTY THITY
[Ipusar24, Oman24 tomo.

4.4. Ommara 3a Cepsic Ilposaiinepa OTT moxe npoBomuTHCs AOOHEHTOM OJHOYACHO 3 OILIATOIO
TEJEKOMYHIKalliHHUX ociyr AreHTa ( B pasi iX OTpUMaHHS).

4.5. YmoBu nporo orosopy, nakeru Cepsicy BcraHOBIIOIOTBCs [IpoBaiinepom OTT ta/abo AreHtom Ta
MOXYTh 3MIHIOBATHCS B OJZHOCTOPOHHBOMY MOpsAKy. [Hdopmarmis mpo 3miHy ymoB mwsoro Jlorosopy,
nignsarae myomikanii Ha OdiniiHoMy caiiTi AreHTa He MeHIIe HiX 3a 7 (CiM) AHIB A0 3alpOBAIKEHHS IIHX
3MiH. AOOHEHT BBKAETHCS TAKUM, 110 NPUITHAB YMOBHU 3MiHEHOTO J{oroBOpy 3 MOMEHTY 31 CHEHHS IJIaTH
3a kopuctyBaHHs CepBicoM.

4.6. AbonenT omnauye CepBic Ha yMOBax HonepeaAHboi omiatu 3a Po3paxyHkosuii epios.

4.7. B pasi HecrmaTu abo cruiaTH He B MOBHOMY 06csi3i CepBicy B pe3yinbrati 4oro Ha Oco00oBOMY paxyHKY
AOoHeHTa BUHMKIA 3a0oproBaHicTs, HagaHHs CepBicy TUMYAcoBO MpHUNUHSETHCSA. [Ipu npoMy miara 3a
Cepgic HapaxoByeThCsl AOOHEHTY B IOBHOMY 0OCSI31 BIIPOIOBXK BCHOTO NEPIOLY THMYACOBOTO NPUITHHEHHS
HaganHa Cepaicy.

4.8. SIxuo AGOHEHT He moracuTh 3a00proBaHicTh 3a cBoiM Oco00BUM paxyHKOM A0 26 (ABagUATH IIOCTOTO)
YHCciIa MicAIsl, HACTYITHOTO 32 MICSILIEM, B SIKOMY BiIOYJIOCS THMYacoBe MpUIIMHEHHS HajaHHs CepBicy, Lei
JoroBip 3 AGOHEHTOM aBTOMAaTHYHO PO3PHBAETHCS 3 3a3HAYCHOI BHIIE AaTh 0e3 OyAb-sSKOro JOAaTKOBOTO

noBioMiIeHHsS AOOHEHTA.

5. ITPABA TA OBOB’AI3KU ABOHEHTA

5.1. AGoHeHT 3000B's13aHUI:

5.1.1. matu ObGnagHanHs 3 BcTaHOBIeHUM [IporpaMHUM JOAAaTKOM, BU3HAYEHHUM ATEHTOM Ha OQimiiHOMY
CaiiTi;

5.1.2. matu migkiIroueHHs A0 Mepexki [HTepHeT 31 mBuAKicTIO He MeHiIe 6 MoOiT/cek.;

5.1.3. cBoeudacHo orutauyBatu CepBic Ta TeleKOMYHiKaLiifHi mocayru AreHTa (B pasi IX oTpuManHs”);

5.1.4. crexxutu 3a ctanoM cBoro Oco0OBOTO paxyHKy i HE JOIyCKAaTH HYJNbOBOTO OajaHCy 3 METOIO
VHUKHEHHS OpunuHeHHS HazaHHs Cepsicy, a TakoX CaMOCTIHHO CTEXHTH 3a BCiMa 3MiHaMu, MLIO
BinOyBaroThcs B iboMy JoroBopi Ha OdiniiiHoMy caiiTi AreHTa;

5.1.5. mpu BubGopi mepernany KonteHTy AOOHEHT KepyeTbCS BIACHHUM BOJIEBHSBICHHSM. BuOuparoun
KOHKpPETHHH TBip, AGOHEHT TUM CaMHM MiATBEPIXKYE, 10 NpUiiMae Ha ceOe BCIO BiANOBIAaIbHICT 332 HOTO
Teperisi;

5.1.6. BUKOHYBaTH yMOBH LIb0ro /loroBopy;

5.1.7. BuxopucroByBaTtu CepBic B Mexkax TepuTopii YKpainu;

5.1.8. mae iH1i 000B’s13KM, NIepeadadueHi YNHHUM 3aKOHOJABCTBOM Y KpaiHu.



5.2. AGoHeHT rapaHTye 31iHCHEHHS! KOHTPOJIIO HAABHOCTI MiAKIIIOYECHHS 0 MepexXi [HTepHeT 31 MBUAKICTIO
3a3HayeHor0 B 1.5.1.2 mporo [loroBopy Ta HasBHICTH cBoeyacHOi orutatd 3a Cepic. Y BuIaakax
BigKMIOueHHs: y AOOHeHTa mocTymy 10 Mepexi [HTepHer uepe3 3aboproBaHicTe Ta/abo BiZMOBY Bif
KOPUCTYBaHHS MOCIYIol0 A0cTymy a0 Mepexi IntepHer, CepBic NMpOAOBXKY€ HalaBaTHCh A0 MOMEHTY
HasBHOCTI TPOIIOBUX KOIITiB Ha Oco00BOMY paxyHKy AOOHEHTa Ta/ab0 MOJaHHS BiANOBITHOTO 3BEPHEHHS
AobonenTa Ha JleaktuBariro Cepsicy.

5.3. AGOHEHT Mae TpaBo:

5.3.1. 3miHtoBaru naketu CepBicy He 4acTillle OJHOTO pa3y Ha Jo0y;

5.3.2. nmepeiparu cran OcoboBOro paxyHKy, OTpUMYIoud iHpopManito Bix Arenta abo yepe3z Ocobuctuii
KaOiHeT;

5.3.3. 3BepraTHch y NHCbMOBIi (opMi 0 AreHTa i3 3asBaMH, MOBIIOMICHHSAMH 1 IPETEH31SIMHU;

5.3.4. mae iHwi npasa, nependayeHi YHHHIM 3aKOHOAABCTBOM Y KpaiHH.

6. IPABA TA OBOB’A3KN ATEHTA

6.1. Arenr 3000B's3y€TbCA:

6.1.1. npuitaaru Bin AOoHeHTa 3asBKY 3TigHO 3 00panuM AOoHeHTOM makeToM CepBicy;

6.1.2. po3mimysaru Ha OdiniiHoMy caiiti iHpopmarito mpo Cepsic, a TAaKOXK:

6.1.2.1 Bectu mocroBipuuii obnik [locayr, mo HazaroTbcs AGoHeHTy. BimoOpaxatm mani momo oOcsry
cnoxutux nocayr B Ocobucromy xabinetri AGoHEeHTa (32 YMOBH HassBHOCTI TEXHIYHOT MOKIIMBOCT).

6.1.2.2 noBigomsisitTi AOOHEHTY po 3MiHy yMOB Lporo [loroBopy, Tapudis, nakeriB CepBicy, He MEHIIE
HiK 3a 7 (CiM) OHIB 10 Takoi 3MiHHM LUIIXOM PO3MIillEHHS BiAMoBigHOI iHpopmauii Ha OdiuiiHOMy calTi
AreHTa;

6.1.2.3 3a0e3neunTH 1i0A000BY iHGOpMaLiiiHy miaTpuMKy moao Ceppicy 3a KOHTAKTHUMH TenedoHaMHU,
BU3HAaYeHUMH AreHToM Ha OdiuiiHOMY caifTi.

6.1.2.4 3a0e3neunTH MOXJIMBICTh 3MiHM makeTiB CepBicy 3a KOHTaKTHUMH TenedoHaMu Ha OQimiiHOMY

caiiti Arenra abo yepe3 OcoOuctuii kaOiHeT.

7. IPABA TA OBOB’SI3KH ITIPOBAMEPA OTT

7.1. [Iposatinep OTT 3000B's13y€THCS:

7.1.1. HanaBatu AreHty JocTyn 1o oOpanux AdoneHTom makeTiB CepBicy;

7.1.2. He BTpy4YaTHCS B TOCIIOAAPCHKY AiSUTbHICTh ATEHTA;

7.2. [Iposaiinep OTT mae npaso:

7.2.1. 3MiHIOBaTH KUTBKICTh 1/a00 mepenik Tenenporpam, Mo BXoIITh A0 meBHOro nakety Cepaicy;

7.2.2. THMYacoBO NpUNUHATH HazaHHA CepBicy y BHIIAQAKY NMPOBEACHHS MPOQLIAKTUYHUX POOIT, B TOMY
yucii Ha TenekomyHikauiiHii Mepexi AreHTa, ane He Oibie 24 (IBaALsATH YOTHPHOX) TOAWH Ha MiCALb;
7.2.3. TUMYacoBO NpUNHUHATH HagaHHs CepBicy yepe3 AreHTa, y BUIIAAKY IPOBEJACHHS Oy Ib-sIKHX aBapiiHO-
PEMOHTHUX poOiT, B ToMy uucii Ha TenexoMyHikauidHii Mepexi, ane He Oinblie 48 (copoka BOCBMH) TOAUH
Ha MiCSIIb;

7.2.4. uepe3 AreHTa THMYacOBO MPUIMUHHUTH HagaHHSI AGoneHnTy Cepsicy 3a uuM JloroBopom 3a HasiBHOCTI

Hi):[CTaB, nepe):[6aquHx oM I[OFOBOpOM a00 YMHHUM 3aKOHOJaBCTBOM,



7.2.5. uepe3 AreHTa MOBHICTIO MPUIIMHUTH HafgaHHs CepBiCy y TaKHX BHIMAAKAX:

7.2.5.1. nopymenns A6oneHTom 1. 5.1 mporo Jlorosopy;

7.2.5.2. 3a HaABHOCTI 1HIIMX MiACTaB, MepeadadeHnx UM J{oroBopomM abo YHHHUM 3aKOHOIABCTBOM;

7.2.5.3. sxiio nii AOOHEHTa CTBOPIOIOTH 3arpo3y Ui HopMaibHOro (yHKUioHyBaHHs CepBicy;

7.2.5.4. BigKJIMKaHHs B TUCbMOBIH (hopMi AGOHEHTOM 3roau Ha 0OpoOKY HOro nepcoHaibHUX JaHUX;
7.2.5.5. BTpata YMHHOCTI JiLEH3iH, JO3BOJIB Ta JileH3iiHUX yroxa, HeoOXiguux Ilposaiimepy OTT s

3abe3neyeHHs ¢pyHkuionyBanHs Cepaicy.

8. CTPOK Jill, YMOBU NPUIIMHEHHS HAJIAHHS CEPBICY, PO3IPBAHHS JOT'OBOPY

8.1. Ile#t HoroBip HaOupae YMHHOCTI 3 MOMEHTY 3ailicHeHHs [lnatu 3a Haganus CepBicy i aBTOMaTHYHO
MPOJIOBXKY€E CBOIO JIIFO JIO JIaTH MPUIMHEHHS 1Ihoro JloroBopy 3a iHimiaTHBO AOoHeHTa ab0 Ha IHIIMX
yMOBax, nependadeHux uuM JloroBopom.

8.2. SIkumo AGOHEHT HE OracuTh 3a00ProBaHiCTh 3a ¢cBOiM OCOOOBUM paxyHKOM 110 26 (IBaALSATH MIOCTOTO)
YHCcia MicAIsl, HACTYITHOTO 32 MICSILIEM, B IKOMY BiIOyJIOCS THMYacoBe NMpUIIMHEHHS HanaHHs CepBicy, Lei
JoroBip 3 AGOHEHTOM aBTOMAaTHYHO PO3PHBAETHCS 3 3a3HAa4YCHOI BUIIE AaTH 0e3 OyAb-sSKOro JOAaTKOBOTO
MoBifOMIIEHHS AOOHEHTA.

8.3. V pasi Bukopucranus AGonentom CepBicy 3 METOIO ITyONiYHOTO MOKa3y abo B KOMEPUIHHMX WiJSX LeH
JloroBip aBTOMAaTU4HO PO3PUBAETHCS 3 AATH BUSBJICHHS TAKOTO MOPYIIEHHS 0€3 OyIb-sIKOTO MOBi1IOMIICHHS
AGoHeHTa. AGOHEHT MOTOKYETHCS, 110 Y IIbOMY BHUIMAAKY 10 HHOIO MOKYTh OyTH 3asBI€HI BUMOTHU LIOJ0
BIJIIKOMYBaHHS 30WMTKIB, SIKi BiH 3000B’si3aHUN 33/J0BOJBHUTH y TOBHOMY O0OCS3i, Yy CTPOKM IO OyAyTb
3a3HaveHi J0JAaTKOBO.

8.4. Yxnaganns uporo Jorosopy 3 60Ky AGOHEHTa 03Ha4Ya€ MOBHE NPUIHATTS AOOHEHTOM BCiX HOro yMoB,

30KpeMa crieliabHuX yMOB oTpuManHs CepBicy, BU3HauUeHHX y 3asBii, Ta HpoMy JloroBopi

9. BIAITOBIJAJIBHICTB CTOPIH TA BUPILLIEHHS CITIOPIB

9.1. AGOHEHT Hece BiANOBiAaIbHICTh Y IOBHOMY 00cs31 3a 30uTKH 3anofisHi Arenty ado IIposaiinepy OTT
BHACIIZIOK HEBMKOHAaHHS a00 HEHANEXHOTO BUKOHAHHA YMOB IbOTO JlOroBOpYy, IO BHHUKIM 3 BHHHU
AboneHTa.

9.2. AGOHEHT Hece BiANOBIAaIbHICTE 32 JOCTOBIPHICTh BiIOMOCTEH, BKa3aHUX y 3asBLi.

9.3. Arent Ta IIpoBaiinep OTT 3BiNBbHSAIOTHCS BiJ BiAMOBIAIEHOCT] Y BUIIAAKAX:

9.3.1. BUHUKHEHHS MEPELIKO/I, 10 YCKJIAAHIOITh NPUIOM TEJIenporpaM 3 MEBHOTO MicLs, /1€ 3HAXOIUTHCS
OO6nagHaHHS;

9.3.2. mpoBeieHHS PEMOHTHHUX a00 MPOQITaKTHYHHUX POOIT TeleKaHaIoM(aMn);

9.3.3. Buxoay 3 nany Ob6nanHanHs 3 OyIb-SIKHX PUYUH;

9.3.4. 3MiH, BUKpDHUBIICHb, MOPYIICHb, MepepB abo Oyap-AKHX 3aTpUMOK y HazaHi CepBicy, BHKIMKaHHX
MPUPOAHUMH SBUIIAMH.

9.4. [Ipoaiinep OTT Ta AreHT HEe HECYTh BiAIIOBiAaIBHOCTI:

9.4.1. 3a 3micT inpopmaii, mo mictuthes B Cepsici;

9.4.2. 3a Oynp-sKi 3MiHH B peXHMax MOBJICHHS Telepaaioopratizaniii;



9.4.3. AKWO BiACYTHICTH a00 HHU3BbKa sKicTh goctymy a0 CepBicy € pe3yibTaTOM MOpPYIIEHHA 3 OOKy
AOoHeHTa npaBui KopucTyBaHHs O0na HAHHAM;

9.4.4. 3a sxicts CepBicy 1 epepBy B HOro HajaHi y BUIAAKAX:

9.4.4.1. mepenKoau miJ 4ac MOMIKMPEHHS TeJIenporpam, 0 BUHUKIU 3 BUHH TEJIEBi31HOTO MepeaaBaIbHOro
LEHTPY, CYIyTHUKIB 3B'A3KY a00 3 iHIMX npu4nH, Ha ski [IpoBaiinep OTT He Mae 3MOTrH BIIMBATH;

9.4.4.2. HecTaOlMBHOTO €JIEKTPOINOCTAaYaHHA B MiCLi pO3TAllyBaHHS OOJagHAaHHS TeJIEKOMYHIKaliitHOT
MEpexi;

9.4.4.3. iHmuX aBapiiHUX Ta HemepeadadyBaHUX CUTYalisX.

9.5. Y Bumajaky BHUpILIEHHsS CyNepeyoK 3 MHUTaHb, IO € IpeAMETOM Iboro J{oroBopy 4u B 3B'A3KY 3 HHM,
CTOpOHH BKMBATUMYTh 3aXO/iB 00 X BUPILICHHS UIIXOM IIEPETOBOPIB.

9.6. CropoHu, y pa3i BUHHKHEHHS pO30DKHOCTeH B X0l BUKOHaHHA [lOoroBopy, BUPILIYIOTh BHUHHKII
npobjeMu IUISIXOM IIEperoBOpiB, a B pa3l HEMOMJIMBOCTI JOCATHEHHS 3TOAW - y BCTAHOBJICHOMY
3aKOHOAABCTBOM OPSIIKY.

9.7. 3asBu i ckapru mono Cepicy nomarotecsi AGoneHToM uepe3 LleHTpu oOciayroByBaHHS AOOHEHTIB
AreHra.

9.8. AGoHeHT po3ymie i moromxyerbes, mo AreHT Ta IIpoaiinep OTT He HecyTh BiANOBIAAILHOCTI Ta HE
JIAIOTh OAHUX TapaHTiil Ta/abo 3ameBHEHb 100 HanOBHEHHA Ta 3MicT CepBicy, skuil HagaeTbes "B TOMY
BUTJIAL, Y AKOMY BIH ICHYE" (To6T0 AGOHEHT OTPUMYE TOCIYTy B 00CSI31 Ta SKOCTI, IO iICHYy€ Ha
MOMeHT foctymy a0 Cepsicy, 3 Oynb-SIKUMU HEIOJIKaMH Ta MEepeBaraMu, sKi iCHyBalId Ha MOMEHT HaJaHHS
nociayru 6e3 )KOAHUX TapaHTiil oo sikocTi Ta 0ocsrie Cepaicy 3i croponu Arenra ta [Iposatinepa OTT).
9.9. AGOHEHT PO3yMi€ 1 MOTOKYETHCS 3 TUM, 10 OyIb-AKi TeIemporpaMu/Tenenepenadi/TeneKanain/ TBOpH,
mo BxomaTh 1m0 CepBicy MOXyTh OyTH BHIalieHi, 3aMiHEHI a00 IMepeMilleHi, a TaKoX, IO TeJIeKaHau
BKIIOUeHi 10 [locmyrun MoKyTh MPOBOAWTH MPOQINIAKTHYHI Ta BiAHOBIIOBAIbHI POOOTH, MPOTATOM SKHX
JIOCTYT JI0 TAKUX TEICKaHAJIB € 0OMexeHNM (0e3 monepe/PKeHHs Ta 0e3 Oro/PKeHHS 3 AOOHEHTOM).

9.10. Arent Ta [IpoBaiinep OTT He HecyTh BimmoBiZanbHICTH 3a BiamoBimHicTh Cepsicy wmigkoM abo ix
JacTUH (CiIy>x0) odikyBaHHAM AOOHEHTa, MPUNMHEHHS AocTymy AGoHeHnTa 10 CepBicy, 30epekeHHs JIoriHa
1 mapoist AGoHeHTa, 30MTKH, SKi BUHUKIN Y AOoHeHTa uepe3 TexHiuHi 3001 amapaTHOro abo mporpaMHOro
3a0e3eUeHHS.

9.11. bininrosa cucrema € €IMHUM JXKepesoM iHpopmMaii mpo obcsar HagzaHux AOGoHeHTy makeTiB CepBicy
K B OIMHHUIPIX iX BHUMIPIOBaHHS, TaK i B OAMHHULAX BapTOCTi. AOOHEHT MOTOMKYETbCA, IO IMiJ 4Yac

BUPILLIEHHS CHIPHUX NMUTaHb AaHi BiliHroBoi cucremu AreHTa MaTUMYTh TIepeBary HaJl iHIIMMU JaHUMH.



