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Mpo HAJAHHSI MIPOBOAOBOIO A0CTYNY
o mepewxi Intepuer

Hagenena Hiskue inpopmauis e odiuiiinoro nponosuuieio (odeproro) dizuuniii 0co6i yknactu JIOTOBIp Mpo
TeNeKOMyHiKaLiiiHi nocayrn (HamaHHs MPOBOOBOTO HOCTYMy 10 Mepexi InTepher). damuii J0roBip € myGiuHIM,
TOOTO 3riAHo 3i cT. 633 [uBinkHOro KoxeKCy YKpaiHH HOro YMOBH € OXHAKOBHMH JUTS BCIX CMO’KHMBaYiB, sIKi MAlOTh
Hamip oTpumyBaTH nocayrn Oneparopa 1010 TPOBOAOBOIO noctyny 10 Mepeski InrepHer. Skuwo Bu 3roaHi 3 foro
YMOBaMH — MOJKETe 3.IfiCHUTH OMIaTy nocnyr. Y ubOMy BHIAAKY JAOTOBip Gyje BBAKATHCh YKIAEHHM, a Halle
MiANPUEMCTBO TaKMM, IO B3sU10 Ha ceGe 30008’ 13aHHs HAAATH TOCIYTH.

Haroto ykinajnaHHs naxoro JIoroBopy B LEOMy BHIMAIKY € JaTa OMJIATH MOCJYT, WO Gyia 3pobieHa micis
ny6uikawii soro Jlorosopy.

[Ipn HeoOXinHOCTI MM TaKOXK MOXEMO HaaaTH JAPYKOBaHMIl eK3eMIUIAp JOrOBOPY 3 MiANHCaMH Ta
nevaTKamH.

1. 3ATAJIBHI IIOHATTS TA BUSHAUEHHSI
1.1. Y ubomy Jloroeopi TepMiHU BKHBAIOTHCS Y HACTYHOMY 3HAUYEHHI:

AGoHenT - cnokuBay TeleKoMyHikauiliHux nocayr (¢isnuna ocoba), L 3aMOBIsIE Ta orpumye [locnyru
MPOBOJIOBOIO IOCTYIY /10 Mepe:ki IHTepHeT BUK/IIOUHO Ha ymoBax Luboro JJOTOBOPY.
AOOHEHTCbKA IUIATA - pPErynsapHuil (ikcoBaHmii mumaTixk, sKuil BCTAaHOBMOEThes — OnepatopoM i
AGOHeHTa, 3a HaJlaHHs Ha MOCTIlHil OCHOBI KoCTyMy 10 Mepexi IHTepHeT, HesanexHO Bix (akTy OTPUMAaHHS MOCIYT
Ta CIj1auyeThesi AOOHEHTOM KOXKHOIO KaJIeHAApHOTO JHS.
[Mocayra mposogoBoro moctymy 10 mepexi InTepHer - 3alesneuenns MoOXIHBOCTI poGoTH B Mepexi
InTepHeT kiHIEBOrO oOnanHaHHs AGOHEHTa.
Mepesxa Onepatopa (MEPEJKA) - cykynHicTs TenekoMyHikaliiiHuX Mepesk i 3aco6iB st 3a0e3neueH s
naganus ASonentam IMocnyrn nocryny 1o Mepesxi Iuteprer.
Nopatiosi nocyrn — nociyrn Oneparopa, siki He BXOIATb Y BiANOBiAHMIT 06paHuii AGOHEHTOM
Tapudnuii nnan Ta 3aMoBNAIOTECS AGOHEHTOM OKPEMO y BCTAHOBJIEHOMY JUTS BinoBinHOT Jl01aTKOBOT
noc/Iyru Nopsiaky. J1o 101aTKOBUX MOCIYT HAeXKaThb, 30KPEMa, Taki MOCIyTH:

-3aMiHa, PEMOHT Y1 MOHTA3K HOBOrO OONIaiHAHHS MiC/Is CIUIMBY rapaHTiiiHOro CTPOKY,iHIIi POGOTH 1O MPOBOAATHCS

3a 3r0JI0K0 CTOPIH;

- akTHBalito nocayru “Iaysza ”

-inwi nocmyru, po3miteHi Ha odiuifinomy caiiti Oneparopa

OcoGosuii paxynox Adonenta (OP) - nepcoHanbHuii paxyHok AGoHenTa y Gistinr-cucremi Onepatopa, Ha

SIKOMY TIPOBOJIMTBLCA  KiNIbKICHUIT Ta BapTicHMiT OOJiK yCIX CMOKUTHX AGOHEHTOM MNOCIYr, a TaKOK

(popmyeTbes cnincok miaTexis AGOHEHTa 3a BeCh Mepiojl HaoaHHs oMy MOCHYT.
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Ilouatox mamamns moeayr - moment axtusauii OcoGoBoro paxyHky AOOHEHTa micns migKioyeHHs
KiHLIEBOrO 061aHaHHA AGOHENTa 10 Mepeixi.

3asBa-3amoBaenns (omatok No 1) - nokyment, y sakomy AGomenT BKazye CBOC Mpi3BHLIE, iM',
1n0-0aTbKOBi, KOHTAKTHHUIT TenedoH, nacnoptui aaui, Tapuduuii nian, wo Hum obupaerbes, Micle HanaHHs MOCHYT.
3asBa-3aMOBIIcHHs AGOHEHTa, MOromkeHa Onepatopom, npu ymosi ornati AGoxenTom BapTOCTi MiAKIIOYEHHS,
aBAHCOM MicsuHOi AGOHEHTCLKOT naTh Ta, 3a HeoOXinHocTi, J0AaTKOBHX NOCJIYT BBAXKAETHCA 3roJ0r0 AOOHEHTA 3
YMOBaMH 1bOro JIoroBopy, O3HAHOMIEHHS 3 HMM Ta € MiACTABOIO IS HazauHa Onepatopom o6panux (-of)
Abonenrom [Mocayr (-u) noctyny no mepesxki IHTepHerT.

ixkarouenns - komnieke poGir 3 oprauizauii [ocnyr, wo BukoHye Oneparop Ta siki ornnauye AGOHEHT y
po3Mmipi, 3a3HaucHOMy y BifnoBiaHiii 3asBui-3aMOBICHH].

AKT npuiiomy-nepenaui ([ogatok Ne 2) - JOKYMEHT, sAKHH nianucyeTbes obGoma CToponamu s
BUKOHaHHA [linkmtoueHus, B akomy BKA3Y€EThCs Mepestik, KiJIbKiCTh, TEXHIYHUN CTaH Ta BapTicTh OGnagHaHHs, sike
Onepatop BCTaHOBJIIOE Ta nepenae, a 3aMOBHMK npuiiMae B 6€30M1aTHe KOPHCTYBAHHA /TS MOJKJIMBOCTI HAIaHHs
[Tocnyr.

Ocobucrnii  kabiveT - Ge3KOIUITOBHA nocayra, IHAMBIAyalbHO JOCTYMHA KOXXHOMY AOOHEHTY Ha
Bed-cropinui Oneparopa (https://my.digicom.ua/), wo nae 3mory cilizkyBaTH 3a ctaHoM OCOGMCTOrO paxyHKy Ta iH.

Micue HaganHsi mocayr - KOHKPETHO BH3HaueHa AGOHEHTOM azpeca, 3a KO BiH Oaxkae OTpuMyBaTH
Hocnyru nocrymy po wmepeski Intepher. Micue HazadHs nocnyr 0coOMCTO BM3HAUAETbCS AGOHEHTOM y
3asBi-3amoBnenHi. OnepaTop BCTynae y 10roBipHi BigHOCHHU 3 AGOHEHTOM 3TiHO 3 UMM JIOrOBOpOM 3a YMOBH, 1110
ABOHEHT € BJIACHMKOM, HaiiMaueM 4 OpeHmapeM MpHUMilLeHHs (kBapTupH, Gy auHKy TowwO), e Gaskae oTpUMYBaTH
[ocnyru noctyny no mepesi InTepHer.

Tapugu - nepenix Iocnyr namauus poctynmy o Mepeski lurepuer (Tapuduux nnasie), Aki HagarOTHCA
Onepatopom, obcsiru mepenaui/mpuiiomy inpopmawii, wenakicts AocTyny 10 Mmepexi IHTepHer, Ta iX BapTicTs.
Tapudn BcranoBmoOTLCS (3MiHIOIOTLCA) Onepatopom B OJIHOCTOPOHHBLOMY TOPSIAKY, MOBOIATHCS A0 Bimoma
AOGOHEHTA LIAXOM TX OMPUIIOAHEHHS Ha iHTepHEeT-caifTi Oneparopa https://digicom.ua y posnini “Tapudu”.

Tapuguuii nan - cykynHicTs TexHiuHuX i BapTicHIX napamerpis [lociyru nocryny no mepexi Iuteprer,
o BU3HA4a€ BapTicTh [Mocayru 3rigHo 3 uunuumu Tapudamu.

Hata nouatky Haganusi [Mocayrm — gara Bukomanus Onepatopom pobit 3 oprauizauii [Mocayrn Ta
3aBe/ieHHs y Oininr-cuctemi OcoGoBoro paxynky Ha [Tocnyry.

Pospaxyuxosuii nepioa—nepion B omnu kanenaapHuit Micsup, o nounHaerbes 3 00:00:00 roauu TEPLIOro
IS KaleHAapHOro Micsus Ta Tpueae 10 23:59:59 0cTaHHBOrO AHSA KaleHIaPHOro Micslis.

AboneHTcbKe Biaranymxenns — AiniHKka kabebHOT Mepeski, sika 3’eaHye 00naiHaHHst AGOHEHTa 3 TOUKOIO
niakmouenHs 10 TenekomyHikauiiinoi mepesxi Onepatopa.

2, [NPEJIMET JOT'OBOPY

2.1 [IpusatHe nianpuemcreo “Llndposi komyHikauii”, BHeceHe a0 Peectpy oneparopis, nposaiinepis
TenexomyHikauiit (pimenns HKP3I Ne 422 in 27.10.2006 poky) B 0co6i mupekTopa 3arpedeHioka Baauma
Muxonaitiopuya (Hamasi — Omneparop), WO Ai€ HA MiACTaBi Cratyty, Kepytouuck 3akoHom Ykpainu “ITpo
TejeKOMyHiKawii”, I[lpaBunamn HajaHHs Ta OTPUMAHHA TeEKOMYHiKaLiiiHNX NOCJYT, 3aTBEPIKEHHX

nocranosoto Kabinety Minictpis Yipainn Big 11 keitha 2012 p. Ne 295 (nagani — “IlpaBuna HamaHHs Ta
OTPUMAHHS TEJIEKOMYHIKaUiliHUX nocayr”), iHWHMH HOPMATUBHHUMH AaKTaMu B cepi TenexkomyHikawii
npornoHye (isuuHumM ocobam ( Hamani — “AGOHEHT”) OTpUMATH TeneKOMyHiKaliiiHi nociyru (nociayru

MPOBOJIOBOIO JOCTYMY 110 Mepexki InTepuet), nepenGaueni wim Jloropopom, a AGoHeHT npuiimae Ta criauye
Oneparopy mnary 3a MiAKIIOuEHHS Ta HAJaHHS AOCTYMy A0 Mepexi IHTepHer ( Hapani — Iocnyru) 3a
anpecoto, 3a3Ha4eHol0 AGOHEHTOM Yy 3asBi Ha MIAKIIOUEHHS (L0 € HEeBiA’ EMHOIO YaCTHHOIO LIbOTO JIOTOBOPY),
BI/NOBIZHO 710 06panoro Tapudy Ta/abo Tapudis i3 umcna ycTaHOBIEHHX Onepatopom Ha iforo odiuiiinomy
caiTi.

2.2, BianosinHo 1o uboro JloroBopy AGOHEHTY HEOOXiHO MaTH TeleKoMyHiKaLiiiHe 061aaHAHHS Onepatopa,
110 3a0e3Meuye MOKJIIMBICTh OTpuManHs TTocnyr.
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AOGoHeHT oTpuMye y 6e30IUIaTHE KOPUCTYBAaHHS TeJleKOMYyHiKalliiiHe obnagHanas (maixi — O6magHaHH)
Omeparopa NUIAXOM TiANHCAHHS aKTa MNpUHOMy-Tiepeaadi, sSKMi € HEBiJI'€MHOI YacTHHOIO IHOTO
JoroBopy, 1€ BKa3yeTbcs Horo moBHa crenudikailis, mepenik oOjamHaHHs, OajaHCOBa BapTICTh Ta
TEXHIYHUU CTaH.

OO6namHaHHS, 10 3a0e3medye MOKIUBICTE oTpuMaHHs [locoyrn, HamaeTbess AGOHEHTOBI B Oe30IIaTHE
KOPHUCTYBaHHS.

OGuagHaHHs, 10 3a0e3nedye MoXIuBicTh oTpuManHs [locimyru, nepenaetbess OnepaTopoM Ha CTPOK
HazgauHA [locmyru i miaysrae NOBEpHEHHIO 3 MOMEHTY ITpUIMHEHHS HaganHs [locmyrn.

O6nagnanus nepenaerbess OneparopoM i npuiMaeTbcst AOOHEHTOM Micist OIUIATH BapTOCTI MiIKIIOUCHHS,
MiCAYHOT a0OHEHTCHKOI TUIATH Ta, 33 HEOOXITHOCTI, J0MaTKOBHX TOCIYT.

AGoHeHT mpuiiMae Ha ceOe BCIO BiIMOBINANBHICTH 338 HACTIIKA HECBOEYACHOTO O3HAHOMIICHHS 31
3MiHaMU MOJIOKEHB MHOTO [loroBopy Ta ymMoB TapudHUX maHiB.

Honatku 10 116010 J[oroBopy € Horo HeBiI’€MHOKO YaCTHHOIO.

[MomkomxeHHss kabemo Ha TepuTopil OyAMHKY/KBapTHpH AOOHEHTa YCYBAa€ThCS 3a paxXyHOK AOOHEHTa,
TIOLIKO/KEHHS Ka0eJIio 32 MexaMu TepuTopii AGOHEHTa yCyBarOThCs 32 paXyHOK AOOHEHTA.

3. TEPMIH JIi TOTOBOPY

JloroBip Habupae ynHHOCTI (17151 HOBUX AOGOHEHTIB) 3 IHS odopMIIeHHS Ta moromkeHHs Oneparopom
3asBU-3aMOBIICHHS, OIUIaTH AOOHEHTCHKOI IJIATH aBaHCOM 3a MEpIIMI PO3paxyHKOBHHU Iepio]] HaJaHHS
MTOCTYT Ta OIUIATH BAPTOCTI MiJKITFOUEHHS.

Crpok aii 11p0r0 JIOrOBOpY MOYMHAETECSA 3 MOMEHTY YKJIaJIeHHS IHOoTo JIOroBOpY Ta i€ MPOTIroM JBOX
pokiB. Y Bumaaky, skmo jxkomHa 3 Cropin He npoindopmye inmry CTOpOHY MpPO HPUITHHEHHS I[HOTO
JHoroBopy 3a 14 (4oTHpHAAIATH) KaJeHAAPHUX IHIB 0 JaTH 3aKiHYEHHS CTPOKY Iii mboro JJorosopy, mis
nporo JoroBopy mpooBKYy€eThCs (TIPOJIOHTYETHCS) HAa HACTYITHI 2 pOKU Ha THX CAMUX yMOBaX. Y BUTAJKY
AKIIAHOTO MiTKIF0YeHHS AOOHEHTa MOXKYTh NIATH HOAATKOBI YMOBU Ta OOMEXKEHHS HIOJO0 TEPMiHY il
JHoroBopy, siki Bu3Ha4aroThes JJogarkom (-amu) 1o naHoro J1oropopy npo yMOBH IPOBEACHHS aKIii.

4. CIHHOXKHUBAYI IOCJIYT TA HOPAJOK HIAKJIIOYEHHSA

AOOHEHT € KIHIIeBUM KOPHCTYBa4eM i He Ma€ IpaBa PO3MOBCIOPKEHHS OTPUMAHOI MTOCIYTH 32 MEXKaMHU
Micns HajgaHHA MOCTYr. AOOHEHT MOXXE MaTH JIeKibka Miclb HaJaHHS MOCTYT, 32 KOXKHHUM 3 SKHX
odopmisieThest okpema 3asBa-3amoniieHHs (JJomaTok Ne 1) Ta Ocobuctuii paxyHoK.

AOGoHeHT ocobmcTo momae 3asBy-3aMOBIeHHA A0 IlyHkTy mpuiiomy abOoHeHTIB abo dyepe3
YIOBHOBa)XEHOTo TpencraBHHKa Omeparopa. 3asBa-3aMOBIICHHS, MoroipkeHa OrepaTopoM, cluladueHa
aBAHCOM 32 OJIMH PO3PaxyHKOBHIA Tepio; AOGOHEHTChKA IUiaTa Ta omiata Baprocti [ligkiroueHHs (3rigHo
TapuiB, onprwIIOAHEHNX Ha odimiitHoMy caiiti Oneparopa), omrara JJogaTKoOBUX MOCIYT - € MiJICTaBOIO
st HaganHs AOonenty [lociyr moctymy mo mepexi [HTepHeT, siki BiH 3aMOBHUB. PoOOTH 3 migKITFOUeHHS
BHUKOHYIOTBCSl TPOTATOM poOouyoro JHS 3 MOHemuika mo 1 'stHumpo 3 9-00 mo 18-00 3 momepemHim
Y3rOKCHHSIM JaTH Ta Jacy 3 AOOHEHTOM. BiMiHHUE BiX CTAHIAPTHOIO Yac IMiKITFOUCHHSI, TOTOKYETHCS
CropoHaMH OKpeMo.



5. MPABA 1 OBOB’SI3KH OIIEPATOPA

5.1 OnepaTop mae npaso:

Sl L. He nisniwe nepuioro yncna kosxHoro po3paxyHKOBOro nepiony 3Himaru 3 6anancy OcoGoeoro
paxyHKy AGOHeHTa aGOHEHTChKY MIaTy 3riaHo o0paHoro TapuQHOro nuaxy.

54l:2: Y pasi HECBOEUACHOrO OTPUMaHHS KOIUTIB 32 3aMOBIEHi AGOHEHTOM MOCIYTH TPU3YTIHHUTH
HalaHHA [OC/yr, Ta BMMAraTW MOBHOI CI/ATH 3aMOBIeHMX AGOHEHTOM MOCHYr Ta MOrawieHHs
3a00proBaHOCTI, SIKLIO TAKa BHHHKIIA.

318, 3anyuatv Ans 34iHcHeHHS CBOIX OGOB’SI3KiB 3a LM Horoeopom Tperix oci6, Ha miacrasi
BiJNOBIAHUX YTO/ Ta JOBIpeHOCTE}.

5.1.4. Bcranosmoaru Hosi Tapudui nnauu, nnary 3a JIofaTKoBi NOCIyrH, CKAaCOBYBATH a00 3MiHIOBATH
Tapugui nnanu un nnary 3a Jlonatkosi nociyru. Y Bunanky 30inbiieHns LomicauHnx miatexis B
Mexkax saTsepkennx Onepatopom Ta obpannx AGonentom TapudHux niaxiB, Oneparop He MeHile
HiK 32 7 (CiM) KalleHAapHUX AHIB 10 BCTYI 3MiH B CHJIY PO3Millly€ MOBIAOMJIEHHS PO TaKi 3MiHU Ha
Caiiti oneparopa ta y OcoGuctomy kaBiHeti AGOHeHTa, Ta MOe indopmyBaru AGonenTa uepes
3acobn MacoBoi inopmauii aGo WAAXOM HanpaBieHHS BiANOBIZHOrO MHCHMOBONO MOBiJOMJIEHHS
AGonenTy. SIKLIO /10 AaTH BCTYNy B CHILY 3MiH, nepenbaueHux uumM nyskrom Jloropopy, AGoHeHT y
NOpsIAKyY, nependaueHoMy Lum JloroBopom, He BiAMOBHBCS Bin koHkpetHux Iocmyr, Tapuduuii(Hi)
mian(u) Ha aki 6yB(n) 36inbLenuii(1i), aGo He 3MiHUB Tapuduuit nax, i3 36ibIEHHAM KOTO BiH
He3roHuii, Ha iHwnit TapuHuil nian, To BBaKAETbCS, 10 AGOHEHT 3rOJHMI i3 TAKMMHU 3MiHAMM Ta
micns BETYMy 3Min B chily HajauHa AGoHenty Takux Ilocmyr NPOIOBKYETBCSl T4 HapaxXyBaHHS
HlomicsuHMX MIaTesxKiB 3a HUX 3iHCHIOETHCA HA 3MIHEHUX yMOBaXx.

5.1.5. B 0mHOCTOPOHHBOMY MOPAAKY NPU3YIUHUTH/TIPUIIMHATH  HafauHs  [locayru AOoHeHTy 06e3
MONEPEHBOTO MOBIAOMIICHHS AGOHEHTA, SKIIO AGOHEHT MOPYLIMB YMOBH JAHOTO Jloroeopy Ta/abo
3aKOHO/IaBCTBA Y KpaiHM, 4 TAKOK JUlsi BAKOHAHHS PENIAMEHTHUX Ta PEMOHTHUX pobiT obnannanus,
LU0 BUKOPUCTOBYETHCS VISl HAAHHSA NOCIIYT 3a LM J[oroBopom.

5.1.6. [lpoeonuTu nnaHoBi Ta mosannaHoBi PoGOTH 3 TEXHIUHOrO 00cnyroByBaHHs 3 MOBHUM a0
YaCTKOBHM OOMEXKEHHAM Y HalaHHi TeleKOMyHiKaliiiHUX MOC/IyT, 3 METOO PEMOHTY yCTaTKyBaHHS i
JiHiii 3B'A3KY, TEXHIYHOrO 0GC/IYrOBYBAHHSA yCTATKYBaHHS! | HOTO MOJEpHi3auil.

5.1.7. BunyunTtn/BuTpeOyBaTH HadaHe B KOPHUCTYBAHHsA TeNEKOMYyHiKaliliHe oGnamHanHa B pasi
NpUNUHEHHA/po3ipBanHs Jlorosopy.

52, Onepatop 3060B’s13annii:
5.2.1. Hapasatu Abonenty [Tocnyru, 3a3Haueni B m.1.1 Jorogopy.

5.2.2.  3abesmeuyBaTy sKiCHE BUKOHAHHs pOGIT 3 MiAKMOUEHH AGOHEHTa 110 Mepe:xi, Hanauus [Tocayru
JOCTYIy 10 Mepexi IHTepHeT Ta IHWMX MOC/Iyr 3rigHO i3 AI0YHMU MOMOKEHHAMH Ta HOPMaTHBHUMU
JIOKyMEHTaMH.

5.2.3.  3alesneuyBaTu cpaBHHii cTaH 06/aaHAHHA Ta efleMeHTiB Mepexi BiANOBIAHO A0 TeXHIUHIX HOPM,
3abe3neyuyBaTH NPOBEIEHHs TEXHIYHOro 00cIyroByBaHHs Mepexi.




5.2.4. 3alesneuypatn sxicts Ilociyr moctymy o Mepexi [HTepHET BIANOBIAHO 1O BUMOT, BCTAHOBJIEHHX
HOPMaTHBHHUMH JI0KYMEHTAMH.

5.2.5.  Iudopmysatn AGoxenTa npo [Mocmyru 10CTymy 10 Mepesxi [HTEpHET Ta YMOBH iX HaJaHHS.

5.2.6. Bectu Cratnctuky AGoHeHTa 3 BinoGpakeHHSM iHpopMaLii, wo CTOCYETLCS BUKOHAHHs Jloroeopy
(nepesti i BapTicTh HamaHuX AGOHEHTY MOCJYT, MPHitHATI Bix AGOHEHTa MiuaTeski, KiHIeBHiT GaTaHe
B3AEMHHX PO3paxyHKiB 3a Jlorosopom), a Takox indopmysatin AGoHeHTa npo 3minHn ymoB JIoroBopy
UM HOTO pO3ipBaHHs LIISXOM ONPHITIOHEHHs Ha odiuiitHomy caiiti Onepatopa.

5.2.7. HanaBatnu AGOHEHTY MOXJIMBICTh CTEKHMTH 3a CTAHOM B3AaCMHHX PO3PAaxyHKiB Ha BeO-cTOpiHLI
cratuctiku https://my.digicom.ua/ (Ocobucruit kaGiHer AGOHeHTa) 32 YMOBH BHKOPHCTAHHS JIOTiHA
Ta napoJist, Hananux AGOHEHTy Nnpu peectpauii B Mepeski.

5.2.8. 36epiratn koudineHuiiinicts 3micty iHdopmanii, HazaHoi AGOHEHTOM, 3a BHHSTKOM BHMAIKiB,
nepeadayeHNX YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

5.2.9. OnpumoanioBatu BianosiaHy inpopmauito npo 3minn Tapudis Ha [Mocayru He mi3Hiwe, Hixk 3a 10
(IecATb) KaJeHAAPHKUX JHIB 10 iX BBEAEHHS.

5.2.10. OsnaiiomnT AOGOHEHTa 3 MpaBWIAMM TeXHIUHOI ekcrinyaTanii OGNamHaHHS, WO HANAETbCA B
KOPUCTYBAHHS MPOTATOM JIiT Lboro Jlorogopy.

6. I[TPABA I OBOB’SI3K1 ABOHEHTA
6.1. AOOHEHT Ma€ nNpaBo:
6.1.1.  Bumararu Bin Oneparopa HananHst [Tociyr BinnoeiaHo 1o ymos 1poro Jlororopy.

6.1.2. Y Oynmp-skuii  MOMEHT mepeBipuTH cTaTHCTHKY Ilocnyr Ha BeG-CTOpiHLI  CTATHCTHKH
https://my.digicom.ua/ (Oco6ucruii kaGiner AGOHeHTa) 3a yMOBM BMKOPHMCTAaHHS JIOTiHA Ta Maposs,
HagaHuX AGOHEHTY mpH peectpauii B Mepexi.

6.1.3. 3a HasBHOCTI TeXHiYHOT MOKMMBOCTI 3MiHIOBaTH cBili TapudHuil nian Ha KOpUCTYBaHHs
[Tociyramu y mexax, 10cTynHuX AGoHeHTY y Micui HajaHHa MOCHYr Ta BiAMNOBiIHMX TEXHOJOTT
niakao4eHHs AGoHeHTa.

6.1.4. Tlpu nesrozi 3 Oyap-sikMMH 3MiHaMU 10 YMOB 1boro Jlorosopy, 3MiHoto Tapudis abo npu3HAUCHHSM
HOBHX IUIATEXKIB B OMOBHEHHSA 110 BXKE iCHYIOUNX, AGOHEHT MIOBMHEH MPUITMHUTH OTPUMAHHS MOCITYT
NHCBbMOBO MOBiZOMUBIIM Npo Le Onepartopa. SIkiio AGOHEHT MO 3aKiHYEHHIO 7 (CeMM) JEHHOro
TEPMIHY 3 MOMEHTY oOnpuioaHeHHs (posmileHHs) Ha OdiuiiiHomy caiiTi Ta/abo y KyTouky
croxkueaua AGOHEHTChKOTO Biminy Oneparopa MpoAOBKYE KOPHCTYBATHCL mocayramu, Onepatop
BMIpaBi BBaXKaTH, O AOGOHEHT 3rofieH i3 BHECEHWMM 3MiHamMH Ta nonosHeHHsmu. Omeparop i
AGOHEHT BU3HAIOTh FOPUIIMUHY YHHHICT 3a3HAYEHOTO Y AifICHOMY MyHKTI Coco6y BONEBUSBICHHSL.

6.1.5. Posippatu nanuii [lorosip y Bunaaky BiamMoBu Ta/aGo He3roau i3 3amporioHoBanumMu OrepaTtopom
3Mminamu B nepeniky ITociyr, 3a yMoBH BiacyTHOCTI 3a60proeanHocTi nepea Onepatopom. Y 1aHOMY
Bunaaxky Jlorosip BBaKaTUMETLCA PO3iPBAHMM 3 MOMEHTY MiAMHCAHHS CTOPOHAMM BiAMOBIAHOT yroau
Mpo po3ipBaHHs AOrOBOPY.

6.1.6. TumuacoBo npusynuHuTH oTpuManHs [Tociyr B nopsiaky Ta Ha yMOBax, nepeabayeHnx posaiiom 7
Horosopy. I1pu ubomy:

-BapTicTh nocayru “Ilaysa” na 30 (TpuausiTh) KaleHIAPHUX IHIB ckianae — 50 rpH.
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- BapTicTh nociyru “Ilayza” Ha 90 (neB’HOCTO) KanenaapHUX AHIB ckiagac — 150 TpH.
- BapTicTh nocnyru “IMaysa” Ha 180 (cTo BicimuaecsT) KanenaapHix aHiB ckaagae — 300 I'pH.

6.1.7. 3amosnatu y Oneparopa Oyab-siki JIoDATKOBI MOCIYTH, SKIO BOHH NPOMOHYIOThCA AGOHEHTY.
[lopsnok 3amoBnenHs JonarkoBux nocayr BKkazaHuil B ymorax Tapuduux rnnanis.

6.2. AOoHeHT 30008’ A3aHMIl:

6.2.1. CamocriiiHo cniakyBatn 3a 6anancom ceoro OcoGoBoro PaxyHKy, a TakoK CHCTeMaTH4HO, He
piawe 1 pasy Ha 7 (cim) KanleHapHUX aHiB, TNEPEBIPATH HASBHICTh MOBiAOMIIEHD Oneparopa una Cairi
Onepatopa, Ha cropinui Ocoboeoro kabinety AGonenTa. AGOHEHT npuiiMae Ha cebe BClO
BIANOBINANBLHICTL 32 HACHIAKH HECBOECYACHOIO O3HAHOMIIEHHA 13 OyAb-AKUMH MOBIAOMICHHIMMU
Oneparopa a Caiiri Oneparopa, na cropinui Ocobucroro kabinery AGoHeHTa.

6.2.2. Hlomicauno, He3anexHo Bia dakry OTpuMaHHs/ BuKopucTatus [locnyr onnauyearu [Tocnyru
Oneparopa.
6:23. [IpoTarom Bcboro crpoky nii wporo A0roBopy 0€30M1aTHO BHKOPUCTOBYBATH BHMKIIOUHO

TelekOMyHikauiine obnagnanus Oneparopa.

6.2.4. 30epiratu OGnagHaHHA y CNPAaBHOCTI, He JOMycKaTH Aiil, ki MOXyThb NpU3BECTH 10 iHoro
MOLIKOKCHHA (NCYBaHH) a00 3HULIEHHS, YCYHYTH MOKIUBICTh AOCTYITY [0 HBOTO TpeTiX ocib.

6:2.5. Hecrn BinnosinansHicts 3a winicHuii Hanexuuit cran Ta BTpaty OOnagHaHHs 3 MOMEHTY
miAnMcaHHs Akra npuiiMaHHs — nepefavi  TeNEKOMYHIKALIHHOrO OGNafHAHHA, BKIKOUAIOMH
BI/ILIKO/1y BaHHS 11010 BApTOCTI B pa3i 3HUILEHHS, BTpatH abo yukomkenus O6nagHaHHs.

6.2.6. [licna 3akinuenHs cTpoky aii A0roBopy AGOHEHT 3060B'S3aHMI npoTsirom 3 (Tpbox) poGoUHX AHIB
nosepHyTH OONafHAHHA, WO OpEHAYETbCA, 3a AKTOM npuHOMYy-Triepeayi TelleKoMYyHiKaLifiHOTo
obnanHanus. [loeepuenns OGnaaHaHHs, WO OPEHLYETHCS, 3AiHCHIOETbCS B otici Oneparopa.

6.2.7. Y BUMAJKy A0OCTPOKOBOTO po3ipBanHs/BiAMOBH Biz JloroBopy 3 iHiuiaTHBH ABOHEHTa, OCTaHHiii
30608’ s3aHUil TePMIHOBO, NPOTArOM OIHOrO POGOUOro AHA, NOBEPHYTH opeHaoBaHe OGnaaHaHHs
B odic Oneparopa.

6.2.8. OG6nannanms, 1o OpeHAyETbCs, MOBUHHO GYTH nepenaHo Oneparopy y CnpaBHOMY CTaHi 3
YPaxyBaHHAM HOPMaJbHOTO (i3MYHOrO 3HOCY, TNOB'SI3AHOrO i3 LIJILOBUM BHKOPUCTAHHAM
O6nanHaHHs, WO OPEHIYEThCS.

6.2.9. Ilepesipstn HasBHicTh noBizomeHs Bix Onepatopa Ha BeG-anpecax, 3a3HaueHnx y Horogopi.

6.2:10. Y pasi nowkomkeHHs Kabenro Ha Teputopil AGOHeHTa, BiJILIKOYBaTH MOHECEHI BUTpATH Ha
BITHOBJICHHS 3B 13Ky

6.2.11. Hanasaru Onepatopy, B pasi notpe6u, yci 1okymMeHTH Ta iHopmauito, HeOOXIAHI AN HANEHKHOTO
BMKOHAaHHS 3000B'13aHb 32 1aHUM JIOrOBOPOM Ta 3aKOHONABCTBOM Y kpaiHi.

6.2.12. Haparu npauisuukam Oneparopa, a6o yNOBHOBaXKEHHM Oneparopom TpeTim 0cobam, 10CTyn Utst
BHKOHAHHS POGIT, MOB'3aHMX 3 OOCTEXKEHHSAM Ta HAIAIUTYBAHHAM KiHLEBOTO OOMaqHaHHs
AOGOHEHTa, 1O NPOBOAATLCS /I MEPEBIPKH AKOCTI HAAAHHSA MOCIYT Ta HAAABATH BilbHHil J0CTyn
Z0 TMpPUMIILEHb 3aralbHOTO KOPHUCTYBAHHA (BHYTPillHBO-OYAHHKOBHX KaGeqbHUX KaHaiB,
COPYZ, TeXHIYHMX TMOBEPXiB, TOPULI Ta IHIUMX MPUMIlIEHB) 3 METO PO3MILLEHHS
Te/IeKOMYHIKaUifiHOro 06/1a/IHaHHs Ta MPOBeAEHH PEMOHTHUX, MPO(ITAKTHYHUX Ta THIIMX poOiT.

6.2:13; [TucemoBo mosizomnati Omnepatopa Mpo 3MiHy MOWITOBMX a00 MIATIKHUX PEKBI3UTIB,
HaliMeHYBaHHs Ta IHIUMX PEeKBi3WTIB, siki Oynu BKasaHi AGOHEHTOM y 3asBi-3aMOBJICHHi npo
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npueananus 1o Jlorosopy a6o Hanani Onepatopy B Xoai BuKkoHaHHs J[0roBopy y Micsuuii CTpOK
3 MOMEHTY BUHMKHEHHS TaKnX 0OCTaBHH.

6.2.14. [Mpuitnatn  wamauni npencrasuukom Onepatopa [TocayrM 3 MiAKIHOYEHHS 10

TeJICKOMYHIKaUifiHoi Mepexi Ta HeoOXimHOro ans uporo OGIaIHAHHS WUIAXOM MiAMHCAHHS
3asBU-3aMOBJIEHHS Ta AKTY NpuiOMy-rniepeadi 06naaHaHHs.

6.2.15. He nonyckatn sukopucranus Tlociyru anst BUMHEHHs MPOTHMPABHHUX it abo AiM, 1o
cynepeyath iHTepecaM HallioHabHOT Ge3nekn, 0G0POHH Ta 3aKOHOABCTBA Y KpaiHH, 3aiiicHeHHs
Aiit abo GesnisnbHOCTI, 10 3arpokye Gesnewui Ta cipasHiii po6oti Mepexi Onepatopa.

6.2.16. AGOHEHT 3000B 3y €ThCsl He HaZlaBaTH MOCIIYTH 3 AOCTYMY 10 Mepeski [HTepHeT TpetiM ocobam,
HEe BCTAHOBIIIOBATH 06aaHaHHs Ta / abo nporpamHe 3a0e3rMeueHHs, 10 A03BOJISAE MiAKIIOUaTH
AonaTKOBHX aboHEHTIB (TpeTix 0cif) abo HamaBaTH IM NOC/YTH 3 NEpeaBaHHs JaHHX.

MOPSATOK NPUMHMHEHHA/IIPU3YIIUHEHHA HAJIAHHS IIOCJIYT OMNEPATOPOM

7.1 Oneparop mMae npaBo NPUNHHUTH/MPU3YTHHUTH HaganHs AGounenty [Tocmyru Ha yMOBax Ta B
NOPAZKY, 10 nepeadaveHi unm JJorosopom;

7.2 Oneparop mMae NpaBo MPH3YNHHUTH HadaHHs AGOoHeHTY TToc/yr y HaCTYMHUX BHMAIKaX :

7.2.1 Ipu noBHOMY BHuepnaHHi KOLTIB Ha OCOGOBOMY paxyHKY AGOHEHTa;

722 ITpu HenonoeHenHi AGoHeHTOM cBOro OcoGOBOr0 paxyHKy Ha CyMy Ta y CTPOKH, 1O BKa3aHi y
TapudHux mnaxax;

7.23 V Bunazaky HegocratHocTi Ha OcoGoBOMY paxyHKy AGOHEHTa KOLITIB, HEOOXIIHMX s
NI0YaTKy HOBOTO PO3paxyHKOBOrO Nepioy 3rinHo 3 obpannm TapudHum mianom;

724 Y Bunanky nposenentns Onepatopom [TnaHoBux pooir;

725 Y Bunaaxy nepenaui AGoHeHTOM npaB Ta 060B’a3KiB 3a JloroBopom TpeTiit 0cobi Ge3
OTpHMaHHs MomnepeaAHboT NMcbMOBOT 3roan Oneparopa;

7.2.6 Y BHUNaaKy nopyeHHs AGOHEHTOM OJHOr0 ado AEKUIbKOX CBOTX 3000B’A3aHb 32 1.6.2. LbOr0
Horosopy;

7.2.7 B inwmx Bunaznkax, nepeadayeHux M JloroBopom Ta/abo YHHHMM 3aKOHOAABCTBOM Y KpaiHy

7.2.8 [Tpusynuuenus Onepatopom HananHs [Tocyr 3 mizcrae ta y Bunaakax, nepeabauenux . 7.2.

uporo Jlorosopy, He 3BinbHAE AGOHeHTa Bix 000B’ 3Ky omauysatu Lllomicsauni muarexi 3a Taxi
[Tocnyru npoTsarom Beboro crpoky il JIoroBopy, a Tak camo He 3BinbHse AGOHeHTa Bifl 060B’ 3Ky
nioracuTH 3a00proeaHicTs 3a JIoroBopom (3a i HasBHOCTI ).

7.2.9 Oneparop mMa€ npaBo NMpU3YNHHUTH HagaHHs AGOHeHTy Ha | (oanH) Micsub, 3 (TpH) Micaus abo
6 (wicTe) MicAUiB, MPOTAroM sKHUX abOHEHTCbKA IIaTa HapaXxoByBaTHcs He Oyne. Tumuacose
MPU3YNUHEHHsS HalaHHs TMOCHyr onjadyerecs 3a Tapudamu, BcTaHoBieHnMu OrniepaTopoM.
Tumyacose npu3ynUHEHHs HaJaHHs MOCaYr AGOHEHTOM MOKIIMBE 33 HAsBHOCTI TAKMX YMOB!

-AOoHeHT uepe3 ocobucTHil KabiHeT odopmitoe nocnyry “Tlaysza”;

- AGOHEHT Mae HeOOXiIHYy CyMy Ha 0COOOBOMY paxyHKY Ul akTuBauii nociyru “Ilaysa”;

- I'powi 3a onnaveni Ta HeBnKopucTaHi aHi [HTEpHETY NOTOYHOrO Micsius 6yayTh NoBepHeHi AGOHEHTY Ha

0cOo0OBHIT paxyHOK:

-Cxopucratucs no1atkoBoto nocayroto  “Tlaysa” AGOHEHT Mae MNpaBo JiMile OOMH pa3 MPOTATOM

KaJIEHIApPHOTO POKY;

- Y pasi HeoOXiAHOCTI BiIHOBJIEHHS! 1OCTYIY A0 Mepexi [HTepHeT, paHiule o6paHoro AGOHEHTOM nepioay,

CrulaueHi KOLITH 3a akTHBaLiio nocnyru “[laysa” He NOBEPTAIOTLCS;

78 Oneparop npununse HananHs AGonenty [lociyr:

7.3.1 'V Bunanky BiamoBu AGoHeHTa Bin otpumanHs [locmyr, 3aificHeHOT B MOpsAKy Ta 3 NOTPUMAHHSAM
BHUMOT, IO MICTSTHCS B IbOMY J[oroBopi;
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7.3.2 Y BUNAJKY HEBUKOHAHHAM ABOHEHTOM 3AiHCHeHHA naaTexkiB 3a KOPHUCTYBAHHS MOC/IYTOK0 CTPOKOM Y

733

7.4

7.5

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

3 (Tpu) kanenpapHux wmicsui. B Aanomy Bunaaky, Onepatop npunuHse HagaHHs nocnyr, a
AGoHeHT 30608’ A3aHMI nosepuyT Onepatopy HafaHe y KOPHCTYBAHHS 06AaAHAHHS JU1S1 HalaHHs
TenekoMyHikauiiinux nmocnyr. V Bumanaky Gakauns AGoHenTa MOBTOPHO MiAKJIIOMHTH HalaHHs!
NOCNyrn — BapTicThb ckiaartume 500 (n’srcor ) TPH., MIPM YOMY Ait0Yi Ha TOIl MOMEHT akuii Ta
3HHIKKH M0 MIAKIFOUEHHIO — HE PO3MOBCIOKYIOTHCS.

Ipunuunennst OnepaTopom Hamauns Hocnyr 3 mincras Ta y Bunazkax, nependadeHux m. 7.3 uporo

Horoeopy, He 3BinbHAe AGoneHTa Bin 000B’s13Ky MoracuTi 3a60propaHicTs 3a JHorosopom (3a it
HasBHOCTI).

[losropHe nigknouenns AGoHenTta no [ocnyr, HananHs akux 6ysno NPU3YMHHEHO/TIPUMTHHEHO,
30IACHIOEThCA Y BiAMOBiAHOCTI 10 YMOB Tapnduux nnauis.

YV Bunazky, AKIO HagaHHS Tocnyr 6y/10 NpU3yNUHEHO 3 MiACTAB, BKA3AHHX yn.7.2.1,7.2.3 usoro
Horoeopy, BinHoBnenns Hamamna Ilocmyr BinOyBaeThest OmnepaTopoM micist  BiAmoBizHOro
nonosHeHHs AGoHeHTom cBoro Oco6oBOro paxyHKy.

8. MOPAJOK PO3PAXYHKIB TA IJIATEKIB

Cropouu aifiiM 3romu, 1o [Tocnyru nagatotses AGoHeHTy Ta CIU1a4Yy0ThCsl AOOHEHTOM
srigHo Tapudy, oGpaoro 3 mepeniky, sikuit BCTaHOBICHMUI] OneparopoMm, Iif04uM Ha MOMEHT
Hajauua nocayr y Micui HamaHHS mocayr Ta po3MilleHMH Ha inTepHer-caiiti  Oneparopa
https://digicom.ua y posaini “Tapudu”. epexin Ha TapuHuii mIaH 3 GUILIIOK aGOHEHTCHKOO
niaroro GeskowrToBHUit. [Ipu nepexoni na TapudHuil nnaH 3 MeHWO aGOHEHTCHKOIO MIATO
BapTICTh nepexosy ckianae 100 rpueHs.

Po3spaxyHok 3a HagaHi nocnyru 3ailicHIOETbC ABOHEHTOM Ha niacTasi aiounx tapudis
Oneparopa. Onsiata 3aiiicHIOETbcs AGOHEHTOM LIOMICAYHO, 3MigHO obpaHoro TapuHoro niany,
He3aneskHo BiJl pakTy BUKOpHMCTaHHs/0TpuManHs um [Tocayru.

3 MOMEHTY MOYaTKy HapaxyBaHHs aDOHEHTCHKOT MIaT y MepLumii 1eHb akTuBauii Tapu)HOro
aHy, BOHa B MnofaibwioMy Oyae HapaXOBYBATHCA LWIOMICAUA MEPLIONO YMCAA KOKHOTO
PO3paxyHKOBOro mepiojy, He3anexHO Bin (akTy BUKOPHCTaHHs NOC/Yyry Ta KifbKOCTi AHIB ii
BUKOPHCTaHHSA NPOTATOM PO3PaxyHKOBOIO Mepioy.

Hetanizosany indopmauito mono Ganancy OcoGosoro paxyHky (y ToMy 4McIi po3Mmip HasBHO]
3a00propaHoCTi N0 aGOHEHTChKIl MmaTi nonepenHix nepionis) AGoHeHT otpumye B Ocobucromy
KaOiHeTI.

Hoguii micaub, a pasom 3 HuM i po3paxyHKOBHIT Mepiof, MOUYMHAETLCS 3ABIIN NepLIOro yucna
KaJIeHIapPHOTO MicsLs.

Ao nara migkmouenns AGonenta 10 Mepeski Onepatopa rpunanae He Ha Teple YucIo
PO3paxyHKOBOro nepiofy, AGOHEHT Ma€ MPaBo CILIATUTH Meplly aGOHEHTCHKY nyaTy 10 nepuioro
YMC/IA KaNeHIAPHOro MICsAUs, WO CIliaye 3a po3paxyHKOBHM MepiooM, KOJH Oyno 3ailicHeno
niakmouenHs AGoHeHTa 10 Mepeski Onepatopa. [pu ubomy OnepaTop 3ailicHIOE NepepaxyHOK Ta
HapaxXoBye abOHCHTCbKY IU1aTy MpPONOPUIAHO KiILKOCTI JHIB  KOpHCTYBaHHs [Tocnyroro y
po3paxyHKOBOMY Nepiozi, B sikomy OyJ10 3aiCHEHO NiAKITIOYEHHS AOOHEHTA.

AOGOHEHTChKA MaTa MoxKe CIutavyyBaTHUCA K OAHUM LIOMICSAYHUM IIaTEXKEM, TaK i yacTuHamHu.

Croponn AifiluiM 3roam, WO y BUMAaAKy, SKIO AGOHEHT Criauye MpoTSroM PO3paxyHKOBOTO
nepioly aGOHEHTChKY IaTy YacTHHAMM, CyMa BCiX MIATEKiB 3a pO3paxyHKOBHiL nepiox Ha MOMEHT
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8.8.

8.9.

8.10.

CIIHCAHHA Mac CTAHOBHTH PO3Mip, HE MEHLLE HiX PO3MIp OMICIUHOT ABOHEHTCHKOT MIATH. Tapudu
BKa3aHi i3 po3paxyHky HagauHs [locnyr Ha pO3paxyHKOBHIA Mepio.

Croponu AIHLIIM 3roH, WO CTAHOM Ha MEpLIe YHC/IO KOKHORO MicsLs po3paxyHKOBOro
nepiony Ha 0COOOBOMY paxXyHKy/paxyHkaX AGOHEHTa Mae 3HAXOAMTHCS rpollIoBa cyma, LI0 HE
MOzKe OYTH MEHLIOO HiX MICAUHMIi po3Mip aGOHEHTCHKOT MIaTH 3rigHO obpanoro tapudy.

SIKWwo mepioro 4ncIa po3paxyHKOBOro Mmepioy, Mia yac CriucaHHs aGOHEHTCHKOT MIaTH 3
Oamancy oco6oBoro paxyHky AGoHeHTa GamaHc cTae Bia’€MHHM, OnepaTtop Mae mpaso Ge3
JIOZIATKOBOTO  TMOMEPEKEHHSI  THMYacoBO  OOMEXKHTH  Ta/aGo  MpPU3YNMHUTH  HAJaHHS
Tocnyru/Ilocnyr 1o noraweHHs HasBHOT 3a60PrOBAHOCTI.

3 Hst 0GMesKeHHs Ta/abo THMYACOBOTO MPU3YNHUHEHHs HaaauHs [Tocyr, AGoHeHTy NPOJIOBKYE
HapaxoByBaTHCh abOHEHTChKA IIaTa TMEPLIOrO YMCIA KOKHOTO HACTYMHOTO PO3PAXyHKOBOIO
nepiojty, BianoeiaHo obpanoro Tapupuoro nnany .

Slkwo AGOHEHT y MiCAUHHIT TepMiH Mics BUHUKHEHHS 3a60pProBaHOCTI He MOracHe ii,
Oneparop Mae npaso:

- B OJIHOCTOPOHHBOMY MOPSIAKY Po3ipeaTu 3 AGoHenTOM JIOroBip; - HapaxoByBaTH TMeHIO Y PO3Mipi

8.13.

.15,

8.16.

nozsiitHOi ctapkn HBY Bin cymMm mpocTpoueHOro IOMICAYHOrO TIaTexy 3a KOKEH CHb
MPOCTPOUCHHs IPOLIOBOrO 3000B’SI3aHHS - CTATHYTH 3a00proBaHiCTb B CYJOBOMY MOpPAAKY; BCi
BUTPATH, TOB’A3aHi 3 CYJIOBUM MPOLIECOM, OITauYIOThCs 3 paxyHok AGOHEHTa.

CTOpoHH MOTOAMIHCH, WO NPH3YIMHEHHS HAJaHHA Mocnyr AGOHEHTY 3 NPUYMH HECIIaTH,
HECBOEYACHOT ab0o HEMOBHOT (BiANoBinHO 10 mitounx Tapudis) ornatn AGOHEHTOM HATAHUX HOMY
Tocnyr, oAaTKoBUX MOCHIYT - € NONepe/ukeHHss AGOHEHTa PO MOKIIMBE po3ipBaHHs JloroBopy.

Onepatop BiAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA MOXE J0PYUYaTH MPOBOAMTH MPHIMAHHS
OMJIaTH BAPTOCTi MOCHYT iHLWIKM OpraHi3auisiM Ta ycTaHoBaM (BiZmineHHsAM 3B'SI3Ky, BiITiNeHHSM
OaHKiB TOLIO), 3 AKUMH yKJIazieHi Binnoeinui norogopu. Oneparop nonarkoso inpopmye AGoHeHTa
TpO TepeniK Ta MiCle3HaX0KeHHs (aIpecH) MyHKTIB Npuiomy niaTeskis Ha odiliiiHomy BeG-caiiTi
Oneparopa y posaini “Omara”.

Yci JlonatkoBi nociyri BUKOHYIOThCS 38 OKpeMUMH 3asiBaMn AGOHENTa Ta 3a Horo paxyHok
BiAnoBiaHo 10 Tapudis, BcraHoBIeHHX OMEpaTopoM Ha MOMEHT HaMlAHHS TaKHX MOCIYT.

O6nik naganux Ilocstyr i KOHTPOITB 38 CBOEYACHICTIO MATEXiB BEAETHCA ABTOMATH30BAHO 3a
nonomoroo  Gininr-cucremu  Onepartopa; AGOHEHTY HAIAEThCsl MOXKJIMBICTb, BUKOPUCTOBYIOUH
cTanzapTHi 3aco0M MpoOrpaMHOro 3a0e3nedyeHHs, 03HAHOMUTHCS 3 MOTOYHMM cTaHoM OcoGOBOro
paxyHky, sikui Bino6paskae 6ananc nnartexie AGonenra i Baprocti [Tocnyr, Hananux OnepaTopom.

[okaznuku OcoOOBOro paxyHKy € MiACTABOO ISl 34i/iCHEHHS PO3PAaXYHKIB Mi’k CTOPOHAMH.
AGOHEHT MOroJKYETbCS 3 THM, WO TMiJ Yac BUPILIEHHA CMIPHUX NUTaHb AaHi GiliHr-cHcTeMH
Oneparopa MaTUMYTb TepeBary Ha iHIIMMH JaHHUMH.

V pasi noramenHs 3a6oprosaHocti (nonosHeHHsT OcOGOBOroO paxyHKy) - aBTOMaTHUHO

BinOyBacThCs BinHOBIEHHS HamaHHs [Tociyr,HesanekHO Biml (akTy KOPHCTYBaHHS AGOHEHTOM
[Tocoyramu.

9. BIAMMOBIZAJILHICTb CTOPIH TA INMOPAAOK BUPILHIEHHSA CITOPIB




9L

9:2

94.

9.35;

9.6.

9.7.

9.8.

9.9.

9.10.

9ul1.

942

9:13.

9.14.

OnepaTop Ta AGOHEHT HecyTb BIiAIOBiAATbHICTD 3a NOPYLIEHHA YMOB Lboro /loroBopy
BIAMOBIIHO 110 1bOro JI0roBopy i HOPM YHHHOTO 3aKOHOIABCTRA Ykpaiuu.

AGOHEHT camocCTiiiHO 3a0e3neuye 36epiraHHs cBOiX ileHTHiKaUiliHUX NaHUX, 110
YHEMOAUINBIIIOE TX PO3rOJIOLICHHS TPETIM 0co0aM | HecaHKLiOHOBaHe BUKOPHUCTaHHA, | Hece

BIAMOBINANbHICT 38 30MTKM, 11O MOXKYTb BUHUKHYTH Y pa3si HECAHKLIOHOBAHOIO BMKOPHCTAHHS
MOro KaHany noctyny.

Oneparop He Hece KOAHOT BiAMOBInANLHOCTI 32 npsivi abo HenpsaMi 3GMTKH, BTpaueHy BHIrOy
abo MopankHy uM MarepianbHy IIKOAy, NOB'A3aHy i3 BUKOPMCTAHHAM ab0 HEMOMKIUBICTIO
kopuctypatucs [locyror y BHNAAKy, SIKILO MPHYMHA HEHAZAHHS UM HEHATIEKHONO HALaHHS
nocayru cranacs He 3 BuHu Oneparopa.

Onepatop He Hece BiANOBiAAbHICTb 3a MOBHI UM YACTKOBI nepepeu B HagaHHi [ocnyr,
NOB’A13aHi 3 aBapiAMH, NJIAHOBUMH Ta MO3aMIaHOBUMH poOOTaMH, BHUKIMKAHUX HEOOXimHicTIO
MATPUMKH  MPAUE3NATHOCTI  Ta PO3BUTKY  TeNEKOMYHiKauifiHOT Mmepexxi - Omneparopa  abo
MaricTpajibHUX ONEpPaTopiB 3B A3KY.

Oneparop He Hece BiAMOBinanbHOCTI 3a 3MicT iHpopmauii, wo MepeIaEThCs TENEKOMYHIKaliliHUMH
MepexaMu, TEXHIUHUMHU 3ac00aMK TeleKOMyHiKaLii.

Oneparop He Hece BIANOBINANBHICTb 3a (YHKLIOHYBaHHS i ZOCTYI 10 OKPEMHUX CEIMEHTIB Mepeski
Iutepuer. Onepatop He rapaHTye MOXAMBICTH iHdopMaLiiiHOro oOMiHYy 3 THMM By371aMH 4K
CepBepamu, siki THMUACOBO UH MOCTIIHO HEIOCTYHI uepes Mepexky IHTepHeT.

Oneparop He BianoBinae 3a sixicts, Aie3natHicts Ta Gesneky iHdopmawii pecypciB, siki nepedyBatoTh
11033 MEXKEI0 30HH KOHTPOIIt0 OnepaTtopom.

Oneparop He Hece BiAMOBINANBHOCTI 3a 3MIHM Y SKOCTI Ta TEXHIUHHX MOKAZHHKAX
ObnanHaHHs: y 38°s3Ky 3 HEHAIEKHUMH AissMH AGOHEHTa 100 HbOTO.

Y BHNajKy HeBUKOHAaHHA a00 HECBOEYACHOTO BUKOHAHHS MPOLIOBHX 30008’ A3aHb, BKITIOUAIOUN
3aTpuMKy no omnati 3a uamaui Ilocnyrm (3 oGpanoro Tapudy) noHam BCTaHOBIEHMId TEPMiH,
Oneparop mae npaBo BkHBaTH 10 AGOHEHTa 3aX0/H, nepenbaueni myHkrom 8.10. Horoeopy.

Y Bunaaky nopyuieHts cTpokis nosephenns O61anuauns, nependauennx m. 6.2.6, 6.2.7
Horoeopy, AGoHeHT 30608’ a3aHnit ortatut Onepatopy MeHio y po3mipi 10% Bin cymu nosHoi
BapTocTi OGnafHaHHA 32 KOXKeEH IeHb TaKOro NPOCTPOUECHHS.

Y pasi nowkoaxeHHs abo MOBHOrO 3HMLIEHHS, BTpaTh OGIaAHAHHS 3 BUHM AGOHEHTa,
ocTanHiii 30608’ a3annit onnatitn Onepatopy wrpad y posmipi 100 % sin CYMM MOBHOT BapTOCTI
ObnanHaHHs.

Cninata A6onenToM newi, wrpady Ta mpaBoMipHe NPUIHHEHHS i ckopoueHHsa Oneparopom
nepeniky Ilociyr e 3BinbHse AGoHeHTa Bix 0G0B’ 13Ky OMIATHTH HaJaHi oMy TeJeKOMYHiKalliiHi
MOCYTH.

Croponu aifiln 3roau, WOA0 BUMOT NPO CTATHEHHs 3a60proBaHOCT] 3a HajaHi [locnyru Ta
HEYCTOMKH 3aCTOCOBYEThCSA MO30BHA ABHICTh Y TPH POKH.

Orneparop He Hece BiNOBiNANBHOCTI Mepe/1 TpeTiMn 0co6aMu Y pasi BUHMKHEHHS y TAaKHX OCi6
nMpeTeHsiit ado MO30BHMX BUMOT, MOB’A3aHMX i3 HAHECEHHAM iM Oy/b-AKHX BUTpAT abo 36HTKiB
AGOHEHTOM, BHACIIIOK BUKOpUCTaHHS AGOHeHTOM nociyr Omepatopa uH HEMOMKIMBOCTI ix
BHKOPHCTaHHSA. AOOHEHT Hece BiAMOBiAalbHICTH Mepen TpeTiMi 0cobamu y pasi BUHMKHEHHS y
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9.15.

9.16.

9.17.

TakuX OcCi0 MpeTeH3iil abo MO30BHUX BHUMOT, TIOB’S3aHMX 13 HaHECEHHSAM iM mKoau AOOHEHTOM,
3ifICHEHOT 3a JIOMIOMOT00 BUKOPUCTaHHIM AGoHeHTOM ociyr Oneparopa.

Omneparop He Hece BiNOBINAIBLHOCTI 3a SAKICTh Ta 00csar HagaHHs [lociyr, y pa3i BUKOpUCTaHHS
AOOHEHTOM HEJIIEH31HHOro MPOrpaMHOro 3abe3neueHHs / oOMagHaHHSA a00 TaKOro, TEXHIYHUUN
CTaH, HAJIAINTYBaHHA YK crenudikalis sKoro He J03BOJISIOTH OTPUMYBaTH 3aMOBHHKY [lociyru y
MIOBHOMY 00CSI31 HaJIeKHOT SIKOCTI.

BifcyTHICTb TeXHIYHOI MOXKJIMBOCTI [UIsl HAJIAHHSI TEJIEKOMYHIKAIIHHUX MTOCIYT HE € MiICTABOIO
Ut ToaHHs AGoHeHTOM OniepaTopy Oyab-sSKUX MpeTeH3ii Ta M030BiB.

VY Bumaaky sKmo AOOHEHT BUKOPHCTOBYE IPOTSATOM CTPOKY il 1poro JloroBopy o0iagHaHHS
Omneparopa Jyuisi OTpUMaHHS TeJICKOMYyHIKalidiHUX mociyr Bix iHmux OneparopiB Omnepatop mae
paBo:

1. HapaxoByBatu mtpad y po3mipi 2500,00 (xBi THCSUI I1'ITCOT) TPUBEHB 32 KOXKEH TaKHH BUIAI0K.

2. CxopovyBaTy nepeik TeJIeKOMYHIKaliiHUX MOCIyr abo MPUIUHSITH 1X HaJaHHS.

9.18.

9.19.

Konna i3 CTopiH He Hece BiINOBIJAIFHOCTI 32 HEBUKOHAHHS 200 HEHalIe)KHEe BUKOHAHHS YMOB
naHoro JloroBopy, SKIIO 1€ COPHYMHEHO HEBIABOPOTHUMH JisIMH 32 0OCTaBHH HerepeOOpHOI CHITH,
npo siki CTOpOHM He MOTJIM 3HATH 3a3Jaleriib ado He Morm ix nependayntu. Jlo Takux oOCTaBUH
BIJIHOCSATBCS: TI0XKEXa, OBiHb, 3eMJIETPYC, IlyHaMi, cMep4, yparaH, Tai(yH, 3CyBH, CEJIEBI IIOTOKH,
CHITOBI JJaBUHH Ta iHIII TPUPOIHI KaTaKIIi3MH, BIHH, PEBOJIOMIT, Aep:KaBHI IEPEBOPOTH, CTPAHKH,
JUBEPCIHHI Ta TEpOPHCTHYHI aKTH, MOTrpa0dyBaHHs, aBapii B CHUCTEMi eHepro3ale3ledeHHS Ta
3B’S3KY, 3MIHHM 3aKOHOZABCTBA, [il Jep)KABHUX OPraHiB Ta iX MOCAIOBUX OCIO, SAKIIO Ii 0OCTaBUHHU
Oe3nocepeslHbO BIUIMBAIOTE HAa BHKOHAHHS maHoro JloroBopy, a iX BHHHMKHEHHS IOPHIMYHO
3acBijmyeHi. [IpoTsrom 1pbOro yacy CTOpOHM HE MalOTh B3a€EMHHUX IPETEH3iH 1 KOXHa 31 CTOpIH
npuiiMae Ha ce0e CBil PU3HMK HACHIIKIB (hOPC-MAKOPHUX OOCTABHH.

VY pasi skmio aii BkazaHux y 1m.9.18. o6cTaBuH MpogoBXKyIOThCS Oinbiie Hix 60 AHIB, KOXKHA 31
CropiH Mae mpaBo Ha po3ipBaHHSA AaHOro J[OroBopy y OZHOCTOPOHHBOMY IOPSIKY Ta HE Hece
BIJIMOBITAJILHOCTI 3a Take po3ipBaHHs MPH YMOBI, III0 BOHA MOBIJJOMUTH IIPO L€ iHIy CTOPOHY HE
mi3Hime Hixk 3a 15 (M’ ATHAAUATE) THIB 10 pO3ipBaHHS.

9.20. Omeparop He Hece BiIMOBINAIBEHOCTI 32 YaCTKOBE, a00 IMMOBHE MOIITKOKCHHS Ka0eIIo 10 3HAXOASITHCS

10.1.

10.2.

10.3.

mo3a MEXer BianoBinansHOCTi Oneparopa.

10. TAPAHTIVHI 3050B’SI3AHHSI

Ha tenexomyHikauiiHe o0yiafHaHHs, 110 HEOOXiHE JUI OpraHizalii JoCTymy A0 Mepexi
Iurepuer (wamami - OOnagHaHHS), MOUIUPIOETHCS TapaHTisl TEPMIHOM Ha 6 (IIICTh) MICSIIB 3
MOMEHTY MignucaHHsd AKTY HaJaHHS MOCIYT, NPH YMOBI NMpPaBWJIBHOI TEXHIYHOI eKCIUTyaTarlii y
BiJINIOBiTHOCTI 13 TEXHIYHOIO JJOKyMEeHTaIliero Ha O0iaqHaHHs.

Orniepatop 3IIHCHIOE 3a CBilf paxyHOK PeMOHT a00 3aminy OOJjamHaHHS, 10 CTAJ0 HECIIPABHUM
BHACJIJJOK TAPaHTIHHOTO BUMIA/IKY B TEPiOA rapaHTiHHOTO TEPMiHY.

Ctpok rapaHTIiHOTO 3000B'13aHHS IPUITUHSIETHCS B pasi:

- BUKOPHCTAaHHS TMPWIAJIB, KOMIUIEKTHHX BHUpPOOIB, He Mepei0adyeHuX TEXHIYHOK IOKYMEHTAIl€l0 Ha

OO6naxHaHHA.

-BUKOPUCTAHHA 3aMOBHUKOM / TpeTiMI/I ocobamu O6J'IaZ[HaHH$I HC 3a MPU3HAYCHHAM.



-~TIOLIKO/KEHHS, BHECEHHS B KOHCTPYKLit0 OGnagHaHHS 3MiH 3aMOBHUKOM / TPETIMU ocobamu.

-MOLUKO/KEHHs 0O/IaIHaHHA BHACIIZIOK IPUPOHOTO ABUIIA (GNHCKABKA, Tpajl, OKeleaunLs).

- NOpyLIeHHs npaBua ekcrutyarauii O6aaaHaHHs..

10.4.

11.2.

11.2.1.

11.2.2.

11.

L
2

11.3.3.

11.3.4.
11.4.

Y pasi nowkomkenns O6naaHaHHs N0 3aKiHYEHHIO rapaHTIHHOTrO TepMiHy 3aMOBHHK Mac
MOXJIMBICTb 3BepHYTHCH 10 Omepatopa 3 MeTO 3ilicHEHHS Onepatopom pemouty / 3aminu
O6nanHaHHs 3a KOWTH 3aMOBHHKA.

1. MOPAIOK MPUIMUHEHHS JIIi JOTOBOPY

Horogip moxe Gy posipeao Oyab-akoro 3i Ctopiu B OJIHOCTOPOHHBLOMY TMOPSAKY y BHIAAKaX,
nepeadadeHnX yMoBaMu LLOro JJoroBopom Ta/abo YHHHHM 3aKOHOIABCTBOM VYkpainu.

B onxocroponubomy nopsinky orogip mMosxke GyTi posipeanuii 3 iniuiatuen AGonenTa y
HACTYMHUX BHIAAKAX:

Hesroan 3i sminoto Oneparopom Tapudnnx nanis. lake npaso AGOHEHT Moske peanizyeartu
MpoTsIroM 7 KajleHAApHUX JHIB 3 MOMEHTY, KOMH BiH [i3HABCS 200 MOBHHEH OyB Ai3Hatucs npo
aminy Tapuduux nnanis;

BiacyThocti notpebu y nomanbuiomy KopucTyBaHHi [Tocnyramu OnepaTopa 3a yMOBM, 110
xowTH Ha OcoG0BOMY paxyHky AGoHeHTa iacyTHi. [Tpo posipeanms JoroBopy AGoHeHT noBuHeH
noBizoMuTn OnepaTopa NUCLMOBO. Y MUCHMOBOMY MOBIiAOMIEHH] AGOHEHT MOKE BKA3aTH GarkaHy
naty posipsaHus Jlorosopy.

B onnocroponnbomy nopsaky Jlorosip mMoske Gyt posipsanuii 3 iHiliatusu Oneparopa y
Oyb-SKOMY 3 HACTYITHMX BHMAKIB:

V pasi akuo AGoHeHT nporarom 3 MicAUiB 3 MOMEHTY THMYacoBOro NPU3YMUHEHHS YU
MPUMHHEHHs HagaHHA [locmyr He mnonoBHMB CBili OcoGoBHil paxyHOK. VY TaKOMY BHMAIKy
Oneparop moke He 37ilicHIOBATH OKPEMOro nonepeakeHHs AGoHeHTa npo posippanus [orosopy,
ockinbku JIOroBip BBaXATHMETbCS MPUIMHEHUM Yy MEpLUHH JeHb micis CIUIMBY BKa3aHOro 3
MICAYHOTO CTPOKY, a KiHLeBe 00nanHanHs AGOHEHTa 3 L€l 1aTh Moyke OyTH BifKItOUEHE.

Y pasi sakuwo Onepatop BUSBUTH, WO AaHi, AKi oMy MOBiZoMHB AGOHEHT npu yKIaJeHHI
Horoeopy, € HenpaBaHBHUMH 260 AKILO BHSABHTBCSA, WO BIACHUKH MPUMILLEHHS, y AKOMY 31ilicHeHe
migkntoyenns [locayru e Hamasanu cBoei sroau Ha miakmouenns [locmyru. Y TaKOMy BHMaJKY
Oneparop mae npaeo posipearu Jlorosip, nonepeausiin AGOHEHTa npo ue LioHaiiMeHue 3a 7
KalleHIapHUX JHIB 10 AaTH posipBanHs JIoroBopy Gyaib sIKHM AOCTYMHHMM 3aC000M 3B’ 13Ky

[pu npununenni aisnprocti Oneparopa 3 Hagauus [Nocnyr B3arani a6o y MEBHOMY perioHi. Y
Takomy Bunaaky Onepartop nonepeniae AGoHeHTa npo npunuHeHHs aii Jloroeopy uioHaiimenLie
3a 3 Micsilli 10 ATH NPUITMHEHHS.

3 inwmx niacrae, nependauenux y Joroeopi abo y YUHHHOMY 3aKOHONABCTBI VYkpainu.

Ipo posipeanna Jlorosopy 3 niacras, nepenbauenux n. 11.3 usoro Jlorosopy, Oneparop
nosinomase AGOHeHTa Oy[b-SKMM NOCTYITHHM 3aco60M 3B’A3Ky Ha BJacHUH BHGIip, 30Kkpewma,
MHCbMOBO, 3aCO0AMM  €IEKTPOHHOI MOWITH, IUIAXOM moBigomnenHs Ha Caiiti Omeparopa, y
Ocobucromy kabineti AGoHeHTa TOLLO.




12. MICUE3HAXO/I)KEHHSI TA KOHTAKTH OITEPATOPA

12.1. IIpusatne nianpuemerso “Hupposi komynikamii”

10puanyna agpeca: 73000, m Xepcon, ByJL. [llenrenis, 13/3, kB. 4

[Howrrosa anpeca: 73003 r. Xepcon, a/c 112, Tonosnowmramt

Anpeca Binniny o6enyrosysanng AGoHentis: m.Xepcon, Byn. Byassap Muphnit, 3

Odinifnui cait: htips://digicom.ua/

Llinomo6osa ciryxba TeXHIYHOT M ATPUMKH:
(050) 396-13-25, (050) 396-13-35, (096) 287-97-97, (0552) 41-23-48
support@digicom.ua

Binain npomaxy: 8:00 - 20:00 ITu-Hy
0-800-21-1335 (6e3KOIITOBHO)
(095) 880-22-28, (067) 553-08-53

marketing(@digicom.ua
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