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Monarok po naxasy Ne 12-05/0/1 Bix 12.05.2020 POKY npo
3aTBepP/UKeHHst 3MiH 10 My6aiMHOro J0roBOpPY NpPo HAAAHHS MOCTYT
NPOBOAOBOIO 0CTYILy /10 Mepexki InTepuer

PIKYIO

.‘.:4 Jupexrop
U757 B.M. 3arpebeniok
]/ 2» Tpasusi 2020 p.

y6aiuanii gorosip
11PO HAAAHHSI TTPOBOJIOBOTO A0CTYIY
a0 mepewxi lurepuer

Hagenena nipkue ingopmauis € odiuiiinoro nponosuuieio (oeproio) diznuniii ocodi yknactu JI0TOBIp NpO TeNeKOMYyHiKalliiiHi
nocsyru (HalaHHs NPOBOAOBONO JOCTYNy 10 Mepesxi Iuteprer). [lannii goroip € myGniunmm, T06T0 3riamo 3i c1. 633 LluBinbHOTO
Kojiekey YKpaiun Horo ymMOBH € OIHAKOBUMH /15l BCIX CTIOKHBAiB, SIKi MAIOTb HAMIp OTPHMYBATH MOCHYIH Onepatopa 11010
MpoBoO0BOrO AocTyny 10 mMepexi lnrepuer. Skwo Bu sroani 3 iforo ymosamn — Mowkere 3ailicHHTH onaTy nocnyr. ¥ usomy
BHITAJKY 0ToBip Oy/1e BBaKATHCh YKIIAACHHM, @ HALUE MiANPUEMCTBO TAKHM, 110 B3SO HA CeOe 30608’ S3aHHI HALATH MoCyru.
Jlaroio yknanauus paHoro Jloropopy B UbOMY BHMAaKy € jata onjiaT MocCiyr, wo Oysa 3podiena micns ny6aikauii uboro
Jlorosopy.

[Tpu HEOOXIAHOCTI M TAKOK MOKEMO HAZIATH APYKOBAHMIT EK3EMILIAP JOTOBOPY 3 MIANMCAMH TA MEYaTKAMH.

1. 3ATAJIBHI MOHSTTS TA BUSHAUYEHHSI
L.1. ¥V usomy Jlorosopi TepMini BKHBAIOTECS y HACTYTTHOMY 3HAu€HHi:

ABOHeNT - CroKIBaY Te/EKOMyHIKaUifiHUX nocayr (pizudna ocoda), wo 3amMoBse Ta otpumye [ocayrH MPOBOAOBOTO J0CTY My 110
Mepeski IHTepHeT BUKIIIOUHO Ha yMoBax 1boro JIOIOBOPY.

AloHeHTCbKA MJATA- perysapHuil (ikcoBauuii naatin, skuii BCTAHOBIIOETHLCS Oneparopom s AGOHeHTa, 3a HajaHHS Ha
nocTiiiHiii OCHOBI A0CTYIy 10 Mepeki [HTepHeT, He3anekHO Bia hakTy oTpUMaHHS nocayr Ta crnjaavyerbes AGOHEHTOM KOKHOIO
KaJIeHapHOTO AHA.

[epBrHHNil naTiR- NAATIK 32 OPraHizaiiio TEXHIMHOT MOKIMBOCTI HAZIAHHA TeJleKOMY HiKaLITHNX MOC/YT, 10 AKOr0 BXOAATD: JI0
150 metpie kabesro mik npuminleHHam aGonenTa Ta akTHBHUM 06naanannam OrniepaTopa, BapTicTh podiT i3 npokjagaHHs kabento,
BAPTICTL MIAKTIOUEHHS, HANAIITYBAHHS 0CTYIy B MepeKy Ha oOnanHanni aGoenTa. Po3mip nepBHHHOrO NJ1aTeKy BU3HAYAETLCS Y
obpanomy abonentom TapudHomy numani Oneparopa. BapricTh nocnyr 3 npoknaaHus kademo I0BKHHOIO noxan 150 MeTpiB. a
TaKOK BAPTICTh LLOTO Kabenio po3paxoByeThest OnepaTopoM 10AaTKOBO MPH KOKHOMY MiAKIIOUEHH, AKLLO iHIIe He nependauene
YHHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta/abo yMOBaMH JIOTOBOPY. Y TOMY YHC/i TapH(HOro niaHy.

[Tocyra nposogoBoro aocryny 0 mepexi Iurepher- 3abesneuenHs MOKJIMBOCTI poboTH B Mepexi IHTepHeT KiHueBoro
obGnaaHaHus AGOHeHTa.

Mepexa Onepatopa (MEPEJKA) - cykynuicth TenekoMmyHikauiiinux mepex i 3aco0is s 3a0e3neuenns Hanannus AGOHeHTaM
[locayru noctyny no mepeski Inrepuer.
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JMosatkosi mocayru — nocuyrn Oneparopa, ski ue BXoaATH y BiAnOBiAHMI] obpauuii AGoueHTom Tapudpunii nnan rta

3aMOBJIAIOTLC AGOHEHTOM OKpemo y BCTAHOBACHOMY ansi Bianosinkoi Jloaatkosoi nocayru nopsaaky. Jlo noaarkoeux nocnyr

HajlexaTb, 30Kpema, Taki nocnyru:

- 3aMIHA, PEMOHT UM MOHTAX HOBOro OGAamHAHHS Micis CIUIMBY rapauTiiinoro cTpoky, it po6oTi 1o MPOBOAATLES 3a 3rOA0K0
CTOPIH:

- aktusauito nocayrn “INayza”

- iHwi nociyru, posmieni Ha oiuiinomy caiiti Onepatopa

Ocobosuii paxynox Adonenrta (OP) - nepconanbuuii paxynok AGonenta y Oininr-cucremi Oneparopa, na SKOMY [POBOANTLCS

KiIbKICHHIT Ta BapTicHUii 06K YCiX CokHTHX AGoHEeHTOM TMOCIYT, @ TAKOK (JOPMYETHCH CIHMCOK MUIaTe)iB AGOHEHTA 34 Bech

Mepioa HataHHs HOMY NOCyT.

[louarok nazamus nocayr- Moment akrupauii OcoGoBoro paxyHKky AOOHEHTa Micns MiAKMIOYEHHS KiHLEBOro oGmaaHaHus

AdoHenTa 10 Mepeski.

Tenedon, nacnopthi aani, Tapudmumii naanm, wo Him oGupaerbesl, Miciie Hazaus nocayr. 3asBa-3aMoB/eHHS AboHeHTa,

noromxena Onepatopom, npu ymMoBi onnath AGOHEHTOM BAPTOCTI MiAKMIOUEHHS, ABAHCOM MicAYHOT AGOHEHTCHKOT MIaTH Ta, 3a

HeoOXiAHOCTI, JloAaTKOBUX MOCIHYr BBAKAETHCH 3r0N0K0 AGOHEHTA 3 ymosamu uboro Jlorogopy, osHaliomaeHus 3 HuMm Ta €

MiICTABOIO JUIS HAZAHHS Oneparopom oGpanux (-oi) AGonentom Mocayr (-n) noctyny no mepei Inrepuer.

3asBa-3amosaenns(Jogatok No 1) - AOKYMEHT, y sKkoMYy AOOHEHT BKazye CBOE mpiseuuie, im's, 10-0aTbKOBI, KOHTaKTHHI

[iakmouennst - komneke pobit 3 oprauizauii [locayr, uo Bukonye Oneparop Ta siki onjayye AGOHEHT y po3mipi, 3a3HaueHomy
BIZANOBIAHII 3aspi-3amMoBneHHi.

b

AKT npuiiomy-nepeaayi(/lonarox Ne 2) - nokyment, akuii nianucyerbes o6oma CTOPOHAMH /1 BUKOHAHHS [Minknouenns,
AKOMY BKa3yeThes nepenik, KibKicTh, TeXHiunmii cram Ta Bapricts OGnaaHaHHA. sike Onepatop Beranosmoe Ta nepenac, a
3amoBHHK npuiimMac B Ge30MIaTHe KOPHCTYBAHHS U1t MOKIMBOCT] HAZAHHS [Tocayr.

Ocobucrnii kadiner - GeskowrosHa nociyra, IHAMBIAYANLHO JIOCTYNHA KOKHOMY AGoweHTy na BeG-cropinui Oneparopa
(https://my.digicom.ua/), wo nae 3mory ciiakysatn 3a cranom Oco6oEoro PaxyHKy Ta iH.

Micue HAZAHHSI NOCJAYT - KOHKPETHO BH3HAUYeHa AGOHEHTOM anpeca, 3a AKoko Bin Gaxac orpumysary [Tocayrn gocryny 1o
Mepexki IntepHer. Micue Hananus nocayr ocoGHCTO BM3HAYAETHCS Abonentom y 3asBi-3aMOBICHH. Oneparop Bcrynae y
JOTOBIPHI BIAHOCHHU 3 AGOHEHTOM 3FiAHO 3 MM Hlorosopom 3a ymoBH, 1O AGOHEHT € BIACHUKOM. Haiimauem i opeHjapem
NpHMiLLeHHs (KBapTHPH, OYAMHKY TOLO), e Gakac otpumysaru [locayru noctyny no mepesi Iutepuer.

Tapngu - nepenix INocayr napauns nocryny o mepexi [nrepuer (Tapuduux nnauie), ski HanaoTbes Oneparopom, obesru
nepexadi/npuiiomy indopmauii, wenakicts nocryny 1o Mepexki [HTepher, Ta ix Bapricts. Tapuu BeTaHOBMOIOTHCA (3MIHIOIOTBCA)
Onepatopom B 0AHOCTOPOHHLOMY NOPSAKY, JOBOAATHCH 10 Bimoma AGoHenTa UISIXOM IX OMPUIIOJAHEHHS Ha iHTEpHEeT-CaiiTi
Oneparopa https:/digicom.ua y po3aini “Tapudu’.

3

Tapuduuii naan - cykynuicts TexHiunumx i BapTicHnx napamerpie ocayru nocryny no mepesi Inrepher, wo susHauae BapTiCTh
Tocayru 3rigno 3 unuanmu Tapudamu.

JAara nouarky naganus Iocayru - nara BUKOHAHHS Onepatopom pobit 3 oprauizauii ITocayru Ta 3apenenns y Oininr-cucremi
OcoGoeoro paxyHky na [locayry.

Pospaxyukosuii nepioa - nepioa B 04MH KaeHAAPHHUIT MiCALb, 1O MOUHHAETLCS 3 00:00:00 roanu nepuioro Aus KajieHzapHoro
Micaus Ta Tpueae 10 23:59:59 ocTaHHbLOro aHs KaJleH1apHoro Micsus.

AGOHEHTChLKEe BIArajlysKeHHst - AiISHKA KaGeabHOT Mepeki, AKka 3’eaHye obnaanaHHa AGOHEHTA 3 TOUKOI MiAKIIOMEHHA bile]
Tenexomynikauiitnoi Mmepexi Onepatopa.

2. NPEAMET JOTIOBOPY
21 [Mpuearne nianpuemcrso “Lindposi komyHikawii”, eHecene 10 Peectpy oneparopie, nposaiinepis TenekomyHikauiii

(piwenna HKP3I Ne 422 Bia 27.10.2006 poky) B 0co6i Aupekropa 3arpebenioka Bamma MukonaitoBuua (nagani - Oneparop), wo
aie va nigcrasi CraryTy, Kepytounch 3akoHom Y kpaitu “lpo Tenekomynikaui™, [paBunamn HazaHHs Ta OTPUMaHHS
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TENICKOMY HiKaUiHHUX NOCyT, 3aTBep/UKeHNX noctaHoBoto Kabinery Miunictpis Vipaiuu ia 11 ksiths 2012 p. Ne 295 (namani —
“llpaBuia HanaHHs Ta OTPUMAHHA TENEKOMYHIKAUIHHIX NOCAYT”), IHIIMMHU HOPMATUBHUMM akTaMu B cepi TeekoMy Hikawiii
nponoxye (isnunnm ocodam ( Hanani — “AGOHEHT”) OTPUMATH TesleKOMYHiKaUiiHi NOCay M (MOC/IYTH NPOBOIOBOTO JIOCTY MY 110
mepei [uTepuer), nepenbaueni wim JloroBopom, a AGoHeHT npuiimae Ta onnauye OnepaTopy MaaTy 3a MmikIOueHHs Ta HAlaHHS
aoctyny 10 vepeski [ureprer ( Hanani — [Mocayru) 3a aapecoto, 3a3Hauenolo AGOHEHTOM Yy 3asBi HA MiAKIIOYEHHS (11O €
HEBII'EMHOIO YACTHHOIO LLOTO 0TOBOPY ), BIANOBIAHO 10 06paHoro Tapudy Ta/abo Tapudyis i3 uuena yctraHoBIEHHX Oneparopom
Ha Horo odiuiitHomy caiiTi.

2.2, Bianosiano no usoro JloroBopy AGoHEHTY HeoOXiAHO MaTH TeneKoMyHiKauiiine oGiagHaHHs Onepatopa, wo 3adesneuye
MOKIUBICTE oTpuManHs [locyr.

2.3, AGowment otpumye y GesonmarHe KOPHCTYBaHHA TenekoMyHikauiiine obnaananns (nani — OGnaananus) Onepartopa LLIAXOM
MiANHCAHHs aKkTa NpuilomMy-nepeaayi, skiuii € HEBiA' EMHOIO YaCTHHOIO UBOTO JlOrOBOPY, Jie BKA3YeThes HOro MoBHa cneundikauis,
nepenik obsanHanHs, GalaHcoOBa BapTiCTh Ta TEXHIUHMIT CTaH.

2.4. Obnaananus, wo 3ade3nevye MOKANBICTb OTpuManHs [Tocmyri, HaxaeTbess AGOHEHTOBI B Ge30MIaTHe KOPUCTYBAHHS.

2.5, Obnannanus, wo 3ade3nedye MOAIMBICTh oTpuManHs Tlocayru, nepenaetbes Onepatopom Ha cTpok HafauHs Tlocayry i
MUIArae MOBEPHEHHIO 3 MOMEHTY MPHITMHEHHs Haganus [Tocmyru.

2.6.  OGnannanna nepenaerbes Onepatopom i NpuitMaeTbess AGOHEHTOM TCHIS ONAATH BAPTOCTI MiAKIIOUEHHS, MiCSUYHOT
a0OHEHTCBKOT NaTH Ta. 3a HeoOXiaHocTi. J101aTKOBHX MOCHyT.

2.7.  AGouenT npuiimac Ha cebe BCIO BiNOBIAAILHICTb 3@ HACIIIAKM HECBOEYACHOTO 03HAHOMICHHS 3i 3MiHAMM TOJIOKEHD LUOTO
Jorosopy Ta ymoB Tapudpunx niaauie.

2.8. Jlonatku 10 uboro JIoroBopy € HOro HeBija’ eMHOK YaCTHHOIO.

2.9.  Towkomxenns kabGemo Ha Teputopii OyauHKy/KBapTHpH AGOHEHTA yCYBaeThcsl 3@ PaxyHOK AGOHEHTA, MOLIKOMKEHHS
Kabenio 3a Mexkamu TepuTopii AGOHeHTa ycyBaeThes 3a paxyHok Oneparopa.

3. TEPMIH /Ui 1OTOBOPY

3.1. Horosip nabupac umHHOCTI (115 HOBUX AGOHEHTIB) 3 nHs oopmiaeHHs Ta noromkenns OnepaTopoM 3asBuU-3aMOBIEHHS,
oriat AGOHEHTCHLKOT MJIaTH aBaHCOM 3a NEPLUINH PO3PAaXyHKOBHIT NEPio HAZAHHS MOCAYT Ta ONJIATH BapTOCTI MiIKMIOYEHHS.

3.2, Crpox aii uboro [loroBopy NOUMHAETLCS 3 MOMEHTY YK/aAeHHs Uboro JIOroBOpy Ta ji€ npoTAroM ABOX PokiB. Y BHMAAKY,
SKWO koana 3 Ctopin ne npoindopmye inuy Ctopony npo npunuxents usoro Jlorosopy 3a 14 (YoTHpHAAUATL) KaneHAapHHX
AHIB J10 IaTH 3aKiHU€HHSA CTPOKY Al boro Jlorosopy, fis uboro [loroBopy NpoaoBkKyeThCs (MPOJOHIYETHCA) HA HACTYTIHI 2 POKH
Ha TUX camMMX ymoBax. Y Bunaaky AKUIIHOro migkmoueHts AOGOHEHTa MOKYTh AiSTH [0JAATKOBI YMOBH Ta OOMEKEHHS LI0/10
Tepminy il JloroBopy. siki BuzHauarothes JloaaTkom (-amu) 10 Aanoro JloroBopy npo yMOBH NpoBeeHHs aKlliii.

4. CHOKHUBAYI NMOCJIYT TA NOPANOK NIJAKJITIOUYEHHS
4.1, AOGOHEHT € KiHLEBMM KOPHCTYBAuyeM | He Ma€ Mpasa PO3NOBCIOLKEHHS OTPUMAHOT NMOCAYrH 3a Mekamu Micus HagaHHs

nocayr. AGOHEHT MOke MaTH Jekinbka Miclb HalaHHS MOCIYT, 38 KOXKHHM 3 SKMX OOpMAAEThCA OKpema 3asBa-3aMOBICHHS
([lonarox Ne 1) Ta OcobucTHii paxyHoK.
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4.2, ABOoHeHT 0coBHCcTO nonae 3asBy-3amoBnenns g0 INyukry npuiiomy aGoueHTiB aGo uepes YNOBHOBAKEHOro NpeacTaBHHUKa
Oneparopa. 3asBa-3aMoBAeHHS, NOrompKeHa Onepatopom, cniauena aBaHcom 3a ojuH PO3paxyHKoBHii nepion AGoHeHTChKa naaTa
Ta onaara eaprocti [Miakmouenns (3riano Tapudis, onpumoaHeHnx Ha ogiuiiinomy caiiti Onepatopa), onnara Jonarkoeux nocayr
- € MiACTaBOIO A8 HajaHHA Abonenty Tlocayr moctyny o mepexki Intepuer, sxi Bin 3amosus. PoGoru 3 MiAKIIOYEHHS]
BHKOHYIOTLCS MPOTATOM poGOYOro AHA 3 NOHEAINKA MO N ATHUILO 3 9-00 Ao 18-00 3 nonepennim y3romxkentsam ath ta yacy 3
AGoneHTom. Biaminnuii Bia CTaHIAPTHOI'O 4ac MiAKMNOYEHHS, MOFOIKY€THCs Croponamu okpemo.

5. MPABA 1 OBOB’SI3KU OINEPATOPA

5.1. Oneparop mae npaso:

5.1.1. He ni3Hiwe nepworo umcna KokHOro PO3paxyHKOBOro mepiojy 3uiMatn 3 Ganancy OcoGoBoro paxyHky AboHeHTa
abOHEHTCLKY TLIATY 3iAHO 06paHoro TapH(pHOro niiany.

5.1.2. ¥V pasi HecBOEHaCHOr0 OTPUMAHHS KOLUTIB 3a 3aMOBIeH] AOGOHEHTOM NOCIYTH NPH3YHHUTH HALAHHS NOC/yr, Ta BUMaraTu
MOBHOT OIIATH 3aMOBJIEHHX AGOHEHTOM NOCAYT Ta MoraueH s 3a00pProBaHOCTI, SIKILO Taka BHHHKJIA.

5.1.3. 3anyuaru 1 3iiicHeHHs CBOIX 0608’ A3KiB 3a LM Horosopom Tpetix 0ci6, Ha nixcTasi BiANOBiIHUX Yroj Ta 1oBipeHocTeil.

5.1.4. Bceranosmosati Hoei Tapudpui naanm, nnary 3a Jlonatkosi nocayru, ckacoByBsati a6o 3MiHIOBaTH Tapudui nnanu un nnary
3a [lonarkoei nocayru. ¥ eunaaky 36inbwenns Llomicsunux niatexip s MeKax sarepukeHnx Onepatopom Ta obparx
Abouentom Tapuduux rnanis, Oneparop ne menwe Hik 3a 7 (cim) KQICHAAPHUX HIB 110 BCTYNY 3MiH B cuiy posmilye
MOBIAOMIICHHS NPO Taki 3Minu Ha CaiiTi oneparopa Tay Ocobuctomy kabineri AGoHeHTa, Ta MoKe inopmyari AGomenTa uepes
3acobu macoBoi indopmaitii a6o uAXOM HANpPAaBJICHHS BiNOBIIHOrO MUCLMOBOTO MOBiIOMIICHHS Abonenty. SIkwo no aartw
BCTYNY B CHIY 3MiH, nepeabayeHux UMM MyHKTOM Jloroeopy. AGowent y nopsiaky. nepeabayenomy unm Jlorosopom, He
BIIMOBHBCS Bil KOHKpeTHnx [locayr, Tapudnnii(ui) nnan(n) na sxi 6ye(an) 30inbeHuii(Hi), aGo He 3MiHuB Tapu@uuit nnau, i3
30ILIICHHSAM SIKOTO BiH HE3rOAHMIT, Ha iHLIMIT Tapuduuii naan, To BBakaeTbea, 1o AGOHEHT 3rOAHMIT i3 TAKUMH 3MIHaMu Ta nics
BCTYNY 3MiH B CHIlY HajaHHs AGOHEHTY Takux [ociyr nponoekyerbes Ta napaxypauus LLloMicaunnx naareskis 3a Hux
3HCHIOETHCS HA 3MIHEHNX YMOBAX.

5.1.5. B 0ftHOCTOPOHHBLOMY nOpsAKY NpU3YNUHHTH/NpUNUHNTH Hanauus [Tocayrn AGoHeHTy Ges MONepeHbLOro NOBIAOMIEHHS
AGoHeHTa, SKIWO AGOHEHT NOpyLINB ymoeu janoro Jloroeopy Ta/aGo 3akoHOmaBcTBa YKpaiuu, a Takoxk 18 BHKOHAHHSA
PErIAMEHTHHX Ta PEMOHTHHX POOIT 00M1AAHAHHS, 1110 BUKOPUCTORYETHCS 1Sl HAMAHHS nocayr 3a uum Jlorosopowm.

5.1.6. Tlpooautn nnanosi Ta nozanmaHosi POBOTH 3 TEXHIYHOrO OGCIYrOBYBaHHS 3 TMOBHHM aB0 YACTKOBHM OOMEKEHHSM y
Ha/laHHi  TeNEKOMYHIKALifHUX NOCAYT, 3 METOI0 PEeMOHTY YCTAaTKYBaHHA # JiHiii 3B'S3Ky. TexHiuuoro oGciyroBypamms

YCTaTKyBaHHs i fOro MogepHisallii.

5.1.7. Bunyunrn/sutpeGysatn HamaHe B KOpHCTYBaHHsA TelleKoMyHiKauiiine obnannanus B pasi MPUITHHEHHA/PO3IPBAHHSI
Jloroeopy.

5.2. Onepartop 30008’ s13aHMii:
5.2.1. Hanapatu AGouenty [Mocnyru, 3aznadeni g n.1.1 Jloroeopy.

5.2.2. 3aBesneuyBarti sikicHe BUKOHAHHA POGIT 3 MimKMoueHHs AGOHEHTA 10 Mepexi, Haganns [Mocayrn poctyny no mepesi
IHTepHET Ta IHWMX NOCAYT 3riAHO 3 AIOYMMU MONOKEHHAMM Ta HOPMATHBHUMH J0KYMEHTaMH.
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5.2.3. 3aGesneuysaru crnpaBHuil cTaH OOMAMHAHHA Ta eJEMEHTIB Mepeski BIANOBIAHO 10 TeXHiuHMX HOpM, 3abesneuyBarty
MPOBEAEHHS TEXHIUHOrO 0BC/yroByBaHns Mepeki.

5.2.4. 3aBesneuysartu sikicts [locayr moctyny no Mepexi IHTepHeT BiANOBIAHO 10 BHMMOr, BCTAHOBICHHX HOPMaTHBHUMH
JIOKYMEHTaMH.

5.2.5.  ludopmysarn AGonenta npo IMocyru poctyny 10 Mepexi IntepHer Ta YMOBH X HaJlaHH3.

5.2.6. Becru Crarucriky AGomenTa 3 BinoGpakenuam indopmauii, wo CTOCY€EThCsl BUKOHaHHs [loroBopy (nepesmik i BapTicTh
HazaHnx AOGOHEHTY NOC/yr, NpUItHATI Bij AGOHEHTA MiaTekKi, KIHUEBNH GanaHe B3aeMHHX po3paxyHkie 3a JIoroBopom), a Takosx

indopmysari AGoHeHTta npo 3Mminu ymos JloroBopy um iioro PO3ipBaHHs LISAXOM OMPUIIOAHEHHS Ha odiltiiiHomy caiiti
Oneparopa.

5.2.7.  Hanasati AGOHEHTY MONMBICTE CTEKHTH 3a CTAHOM B3aEMHMX pO3PAaxyHKIiE Ha BeO-cTOpiHLI  cTaTHCTHKK
https://my.digicom.ua/ (OcoGucTuii kaGiner AGomenta) 3a ymOBH BUKOPHCTAHHS JIOTiHA Ta Naposs, Hagauux AGoHeHTYy npw
peecTpauii B Mepesxi.

5.2.8. 30epiratn koudineHuiiinicTs 3micty indopmauil, HagaHoi AGOHEHTOM, 3a BHHATKOM BHINAIKIB. nepeadaueHnX YHHHHM
3aKOHO/1aBCTBOM Y KpaiHu.

5.2.9. Onpumonniopatn BiANOBiAHY iHopMaLilo npo 3minu Tapudis na Mocnyru we nizuiwe, nixk 3a 10 (necaTsb) KaneHIapHUX
JIHIB J10 TX BBE/ICHHS.

5.2.10. OsnaiiomuTn AGOHEHTa 3 NpaBHIaMHi TexHiuHOT ekcryaTauii OGNafHAHHS, 1O HANACTLCA B KOPHCTYBAHHs MPOTArom it
usoro Jloroeopy.

6. IMPABA I OBOB’SI3KH ABOHEHTA
6.1.  AboneHT Ma€ npaso:
6.1.1. Bumararu sin Oneparopa Hananns [Tocayr BianosiaHo 10 yMoB uboro Jloroeopy.

6.1.2. 'V Oyab-sikuii MOMEHT nepesiputi ctatucTiky [Mocnyr Ha BeG-CTOPIHUI CTATHCTHKH https://my.digicom.ua/ (OcoGucTuii
kabineT AGoHeHTa) 32 YMOBH BHKOPHCTaHHS JIOTiHA Ta NAPOJIs, HAZAHNX AGoHneHTy npu peectpauii B Mepexi.

6.1.3. 3a HasBHOCTI TEXHIUHOT MOKIMBOCTI 3MiHIOBaTH cBili TapudHuii nuan Ha KOpUCTYBaHHS [Tociyramm y Meskax, 10CTyMHHX
AboxenTy y Micui HazaHHs NOCIYT Ta BIANOBIAHNMX TEXHOONT MiKka10ueHHs AGOHEHTa.

6.1.4. Tlpn nesroni 3 Gyab-AkumMu 3MiHamMu 10 ymMOB uboro Jlorosopy, 3Mikoio Tapudie aGo npu3HaueHHsIM HOBHX MIATexKiB B
JIOTIOBHEHH /10 BKE iCHYIOUMX, AGOHEHT TOBMHEH MPUIMHHTH OTPHMAHHS TIOCAYT MTUCHMOBO MOBIIOMHBILH MPO 1€ Oneparopa.
Skwo AGoHeHT 10 3aKiHueHHIO 7 (CeMM) IeHHOTO TEPMiHY 3 MOMEHTY ONPHIIOAHEHHS (PO3MIllleHHS ) Ha OdiuiitHomy caiirti Ta/aGo
Y KYTOUKY crojkusaua AGOHeHTCHKOrO Biatiny Onepatopa nponoBkye KopucTyBaTuch nocayramu, Onepatop Brpasi BBakaTH,
1O AGOHEHT 3ro/IeH i3 BHECEHNMU 3MiHaMHi Ta nonoHeHHsMH. OnepaTop | AGOHEHT BH3HAIOTH IOPHANHYHY YHHHICTb 3a3HAUEHOTO
Y IICHOMY MyHKTI croco0y BOJIEBUABIEHHS.

6.1.5. Posipeatit nanmit Jlorosip y eunanky eizmosn Ta/abo Hesroam i3 3anpononosannMu OnepaTopom 3MiHaMu B nepeniky
[Mocayr, 3a ymosu sincyrrocti 3a6oprosanocti nepea Oneparopom. Y nanomy sunanky Jloroeip BBakaTHMeTbCs posipBaHuMm 3
MOMEHTY MiANHCaHHs CTOPOHAMM BIAMOBIHOT YIrOAM MPO PO3ipBaHHs JIOTOBOPY.
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6.1.6. TumuacoBo npusynuuuTH oTpuManHs [locnyr B nopaaky Ta na ymoBax, nepeadaueHux posaisiom 7 Horosopy. Ipu
UbOMY:

- Bapricth nocayru “Ilaysa’na 30 (TPMALATE) KaNeHaapHUX AHIB cknanae — 50 IPH.
- Bapticth nocayru “Taysa™ na 90 (neB’stHoCTO) Kanennapuux auie ckaanae — 150 I'PH.
- BapTicTb nocayru “Ilaysa™ na 180 (cro sicimaecsr) KaneHaapHux auis cknanae — 300 rpm.

6.1.7. 3amoBasti y Oneparopa Oyab-sxi Jlonatkosi mociyru, sKwo BoHu ponoHyloThes AGoHeHTy. [Topsiaok 3aMoBjeHHS
Jlonatkosux nocsyr ekasanuii B ymosax Tapudnux nnanis.

6.2.  AGoHeHT 30008’ s3aHMii:

6.2.1. CamocTiiiHo cniakyBaTH 3a GamaHcoMm cBoro Oco60BOro paxyHKy, a TakokK CHCTEMATHUHO. He pinwe | pasy na 7 (cim)
KaJleHOAPHUX JHIB, NepPeBipATH HAABHICTb [OBiAOMIEHD Oneparopa Ha Caiiti Oneparopa, na cropinui OcoGosoro kaGinery
AGonenTa. AGoHeHT npuiiMac Ha ceGe BCIO BiANOBiA@TLHICTH 3@ HAC/I/IKH HECBOEYACHOTO O3HANOMICHHS i3 Oyb-sIKHMH
nosigomnennsmu Oneparopa Ha Caiiti Oneparopa. Ha cropiniti Oco6uctoro KkadiHeTy ABoHeHTa.

6.2.2.  lomicsauno, HesanexHO Bixa (akty orpumanns/Bukopucranus Mocyr onauysaru [ociyrin Oneparopa.

6.2.3. Tlporarom BebOro cTpoKy Aii Uboro J0roBopy 6e30M1aTHO BHKOPHUCTOBYBATH BHK/IOUHO TEICKOMYHiKaliiiHe o0naaHaHHs
Oneparopa.

6.2.4. 3Gepiratn O6naaHaHHsA y CHPABHOCTI, He AonycKaTh Aiif, AKi MOXKYTb NPH3BECTH 110 HOrO MOLIKOLKEHHS (ncyBanns) abo
3HHLUCHHS, YCYHYTH MOKIMBICTb I0CTYIY JI0 HBOTO TPETiX OCI.

6.2.5. Hecrn BianoeinankHicTs 3a uinicHuii nanexuuii cran Ta Brpaty OGiaaHaHHs 3 MOMEHTY Mianicanis AkTa npuiMaHHs —
rnepefadi TeneKOMyHikauiiHoro ofmamgHaHHg, BKAIOYAIOUMN BIALIKOYBAHHS §OrO BapToCTi B pasi 3HMLICHHA, BTpaTH ado
yukoaxeHHs Odnaananus.

6.2.6. Tlicns 3akiHueHus cTpoKy il AoroBopy AGOHEHT 30608'3aHMil npoTsrom 3 (Tpeox) poGounx auie nosepuy T Obnaananus,
LLO OPEHAYETLCA, 30 AKTOM MPHIHOMY-Nepeaayi TeleKoMyHiKauiiiHoro ooaaaHaHus. [NoBeprenns Obnaananus, wWo openayeThes,

3aificHioeTbe B ogici Oneparopa.

6.2.7. Y BHnaaky 10CTPOKOBOTO po3ipBaHHs/BIAMOBM Bij Horosopy 3 iniuiatusn AGonenta, octanniii 30608 s3ammnit TEPMIHOBO,
MPOTArOM 0IHOrO POOOUOIO AHS, MOBEPHYTH OpeH/oBaHe OGNanHAHHS B othic Oneparopa.

6.2.8. OGnagHaHHs, WO OPEHAYETLCH. MOBHHHO Oyt nepesano Ornepatopy y crpaBHOMY cTaHi 3 YPaxyBaHHAM HOPMalbHOIO
(hiznuHOro 3HOCY, NOB'S3aHOTO i3 LIALOBHUM BHKOpHCTaHHAM OBMaIHAHNS. 110 OpEHJIYEThCA.

6.2.9. TlepeipsTn HasBHICTL NOBiAOMAEHD Bij Oneparopa Ha Be6-anpecax, 3a3nauenux y Jlorosopi.
6.2.10. VY pasi nowkomkenns kabesto Ha Teputopii AGoHeHTa, BI/ILUKO/LYBATH MMOHECEH] BUTPATH HA BiAHOBICHHS 3B SI3KY.

6.2.11. Hanasatu Onepatopy, B pasi notpe6u, yci 10kymeHTH Ta indopmattiio, HeOOXiAHI M5 HANEKHOTO BHKOHAHHS 30608'13aH b
3a JlaHuM JIoroBopom Ta 3aKOHOAABCTBOM Y KpaiHu.

6.2.12. Hanarn npauisuukam Onepatopa, aGo yrnoBHOBaKeHMHM Onepatopom TperiM ocobam, A0CTYN Asi BHKOHAHHs poGir,

MOB'A3aHUX 3 OBCTEKEHHAM Ta HANALITYBAHHSM KiHLEBOTO OGMAmHAHHS ABOHEHTa, WO MPOBOAATHCA AN NEPEBIPKH SAKOCTI
HaJlaHHs MOCAYT Ta HAJABATH BIMBHMIT 10CTYN 10 NPHMILCHB 3aralbHOTO KOPHCTYBaHHS (BHYTPiLIHBO GYAMHKOBHX KaGenbHHX
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KaHalliB, CNOPY/1, TEXHIYHHX MOBEPXiB, FOPHLIL T IHIIMX MPUMILLEHB) 3 METOIO PO3MILLEHHS TeNeKOMYHIKALIiHHOro 0baAHaAHHS Ta
MPOBCACHHA PEMOHTHHUX, NPOPINAKTHUHHX Ta iHIIMX POBIT.

6.2.13. TucemoBo nosizomasT Onepatopa npo 3MiHy NOWITOBNX a60 MAATIKHIX PEKBI3UTIB, HAlIMEHYBAHHA Ta IHIINX PEKBI3NTIB,
sKki Oyan Bkasani AGoneHToMm y 3asBi-3amorsienni 1npo npueanants 1o Jlorosopy ado wamani Onepatopy B XOAi BHKOHAHHS
Jlorosopy y MicsuHmii CTPOK 3 MOMEHTY BUHMKHEHHS TaKHX 00CTABHH,

6.2.14. Tlpuitnatn nanani npeacrasunkom Oneparopa IMocayru 3 miakmouenns 1o TEJCKOMYHIKaLIHOT Mepeski Ta HeoOXiAHOro
AN 1boro OGNAHAHHS LUIAXOM MiANHCAHHS 3a9BH-3aMOBNEHH Ta AKTY NpHitoMy-nepeadi 06naaHaHHs.

6.2.15. He nonyckaru eukopuctanns [locayri s Bunnenus NpOTHNpaBHKX Aiit abo niif, WO cynepevaTs iHTepecam HaLliOHATBLHOT
Gesniekn, 0BOpOHH Ta 3aKOHOAABCTBA YKpaiHu, 3ilicHeHHs il abo Ge3aisbHOCTI, 1O 3arposye Oesneui Ta crnipasHiii po6oTi
Mepeuxi Oneparopa.

6.2.16.  AGoHeHT 3000B’A3y€ThCA He HaZaBaTH MOCIYTH 3 nocTynmy 10 Mepexki IHTepHeT TpeTiM ocofam, He BCTAHOBIIOBATH
obnaananns Ta / abo nporpamue 3adesneuenHs, WO A03BOMSE MIAKTIOUATH A0AATKOBHX aGOHEHTIR (Tpetix oci®) abo HamaBaTH im
MOCYTH 3 MepeaBaHHs JaHHX.

7. NOPSAIOK NPUITMHEHHS/IIPU3YTIIMHEHHSI
HAJIAHHSA NNOCJIYT OMEPATOPOM

7.1 Oneparop ma€ npaBo NpUIHHITIH/IIPU3YIHHUTH HaZAHHA AGoHeHTY [MTocayru na ymorax Ta B nopsaaky, 1o nepenbadeHi unm
Jlorosoponm;

7.2 Oneparop mae npaso npusynuuuth Haanns AGonenty Mocayr Y HaCTYMHUX BUMAAKaX :
7.2.1  Tlpn noeHomy Buuepnauui kowTis Ha OcoGoromy paxyHky AGoHenTa;
7.2.2  Tlpu nenonosHenHi AGoHeHTOM cBOro OcoG0BOr0 paxyHKy Ha cymy Ta y CTPOKH, WO BKazaHi y Tapuduux nnanax;

7.2.3 Y Bunaaky HepoctatHocTi Ha OcoGOBOMY paxyHKy AGOHEHTa KOLITIB, HEOOXIAHMX s noYaTKy HOBOTO PO3PaxyHKOBOTO
nepioty 3riaHo 3 o0Opanum TapuHUM nnaHoM;

7.2.4 YV unaaky npoeesienHs Onepatopom [TnaHoBHX poGiT;

7.2.5 YV Bunaaky nepesadi AGoHeHTOM npae Ta 0608’ A3kiB 3a JIOroBOpoM TpeTiii 0cobi Ge3 oTpuMaHHs nonepeaHboT NMCbMOBOT
sroaun Onepatopa;

7.2.6 Y Bunaaky nopyueHHs AGOHEHTOM 0IHOrO abo AeKINbKOX CBOTX 30008 3aHb 3a 11.6.2. UbOro Jorosopy:
7.2.7 B inmmx sunaakax, nepeadauennx unm Joroopom Ta/abo YHHHUM 3aKOHOAABCTBOM Ykpainu

7.2.8 [Mpusymunenns Onepatopom Hamauus Ilocnyr 3 niacras Ta y Bunaakax, nepenbauenux m. 7.2. uboro Jlorosopy. He
3BisIbHAC AGoHenTa Bin 06oB’a3ky crnadysaru LLlomicsuni nimatesi 3a taki [ocayrn mpoTsrom Beboro cTpoky il Jlorosopy. a Tak
caMo He 3BiIbHAE ABoHeHTa BijL 000B 53Ky noracuti 3a60proBaHicTh 3a Jloroeopom (3a 11 HasBHOCTI).

729 Oneparop mMae npago Npu3ynuHUTH Hanaus AGonenty wa | (oamH) micaub, 3 (tpu) micsius a6o 6 (wiicTs) micsuis,
NPOTArOM AKHX abOHEHTChKA MiaTa HapaxoysaTucs He Gyae. TUMuacoBe NpU3yNUHEHHS HAZAHHA TOCTYT OMIAYYEThCS 3a
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Tapudamu, BcranoBaeHUMu Oneparopom. THMYACOBE NPU3YNHHEHHs HAAAHHS nocayr AGOHEHTOM MOJK/IMBE 3a HAABHOCTI TAKHX
YMOB:

- ABoHeHT uepes ocobueThii kabiner odopmoe nocayry “llaysa™;

- AGoneHT Mae HeoOXiaHy cymy Ha 0CODOBOMY paxyHKy /Uisi akTHBaLlii nocayru “Ilaysa™;
- I'pouwui 3a onnaveni Ta vesnkopucrani aui Inteprery notounoro micsus GyayTs nosepreHi AGOHEHTY Ha 0COGOBMIT PaXyHOK:
- CKOpHCTaTHCS I0AATKOBOIO NOCIYTOI0 “llaysa”AGoHeHT Mae npago e o1uH pas npoTArom KajaeHAapHOTrO PoKy:

- Y pasi HeoOXiaHOCTI BinHOBAGHHA aocTYny A0 Mepexi [nrepuer, paniwe o6paHoro AGoHeHTOM nepioy. cruiaueni KowTH 3a
akTueauilo nocayru “Ilay3a’ne nosepraiorses;

7.3 Oneparop npununsie Haganus AGouenty [ocnyr:

7.3.1 YV Bunaaky Bigmou AGomenTa Bin orpumans [locayr, 3ailicHEHOT B NOPSAKY Ta 3 JOTPUMAHHAM BUMOT, IO MICTAThCA B
usomy [lorosopi;

7.3.2 Y Bunajaky HeBHKOHaHHAM AGOHEHTOM 3AiHCHEHHs MaTexis 3a KOPHUCTYBaHHs MOC/YroKo CTPOKOM ¥ 3 (TpH) KaseHaapHuX
micaui. B manomy Bunaaky, Onepatop npunusse nanaus nocayr, a AGOHeHT 30008 s3anuii nosepuyTn Onepatopy Hazane y
KOPHCTYBAHHA OOJIaHAHHA JUISl HAlAHHs TejeKOoMyHikauifinux nocayr. Y BUnanky Gaxanus AGOHEHTA MOBTOPHO MiAKIIOMHTH
HAJaHHA NoCyrn — BapTicte ckaazatume 500 (n°sTcot) rph., MPUYOMY K041 Ha TOI MOMEHT aKUiT Ta 3HIKKH 10 NiAKTIOUEHHIO —
HE PO3MOBCIOUKYHOThCS.

7.3.3 Ilpunuuenns Onepatopom nanauus IMocmyr 3 nigcrae Ta Y Bunajkax, nepeadadenux n. 7.3 usoro JloroBopy. He 3BinbHse
AboHenTa Bijt 0608’ 13Ky NOracHTH 3a60proBaHicTs 3a Jorosopom (3a i HasiBHOCTI).

7.4 [MosTopre niakouenna AGouenta no [locayr, wazauus skux Gyno NPU3YMHHEHO/NPUITHHEHO, 3AIIICHIOETbCS Y
BIANOBiAHOCTI 10 yMOB Tapurux nnanis.

7.5 YV Bunaaky. akwo Hagauxs Ilocayr 6ya0 npusynuneHo 3 niacrae, Bkasannx y n.7.2.1, 7.2.3 uboro Jloroeopy, BinHosnemus
nanauus Hocayr Bindysaerbes Oneparopom 1icis BiANOBiAHOrO NoNoBHeHHS AGOHEHTOM cBOro OcoGoBOro paxyHKy.

8. MOPSAJNOK PO3PAXVHKIB TA MJIATEXKIB

8.1. Cropoun aifituan sroam, wo lMocnyry HagaioThes ABoHenty Ta crniauylotbes AGonentom 3riano Tapudy, oGpaHoro 3
nepesiky, akuii Beranorsienuii Onepatopom, AIOUNM HAa MOMEHT HANAHHS nociyr y Micui vananus nociyr ta po3miuieHuii Ha
inTepHer-caiiti Oneparopa https:/digicom.ua y pozaini “Tapudu”. Iepexia na Tapuduuii naax 3 6ibOI0 AGOHEHTCHKOIO M1ATOIO
Oeskowtoshuii. [pu nepexoai Ha TapudHuii N1aH 3 MEHLIOKW aBOHEHTCHKOIO MIIATOIO BapTiCTh nepexosy cknanae 100 rpueens.

8.2. PospaxyHok 3a Hazani nocayru 3aificHIOETbCS AGOHEHTOM Ha MiACTaBi MIOMMX Tapudis Oneparopa. Onnara 3aiicHIOETbCS
Abouentom Illomicsuno, 3riano oGparoro TapudHoro niamy, HesanekHo B (hakry Bukopuctanus/orpumanns wum [ocyru.

8.3. 3 mMomeHTy nmouartky HapaxyBaHHsi aGOHEHTCHLKOI MjaTH Y TepLuHii ieHb akTHBAUIT TapH(HOro niaHy, BoHa B NOAAILLIOMY
OyJie HapaxoBYBATHCA LWOMICALS MEPLIOro YHCA KOKHOTO PO3paxyHKOBOIO NEpioay He3a/1€KHO Bil (haKTY BHKOPHCTAHHS NOCAYTH

Ta KiJIbKOCTi /IHIB 11 BUKOPHCTaHHS MPOTATOM PO3PaXyHKOBOrO nepioy.

8.4. Jleranizosany indopmauiio mosno Ganancy OcoGoBoro paxymky (y ToMmy umcsi po3mip HasiBHOT 3abGoproBaHocTi no
aboHeHTCbKii niati nonepeauix nepiozie)AGoHent orpumye B OcodicTomy Kabineri.

8.5, Hosuii micaib,a pazom 3 HUM i pO3paxyHKOBMIT NIEPIO, MOYMHAETLCS 3ABIKIM MEePLIOro YMca KaJleHJapHOro micsaus.
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8.6. Skwo nara niakmouenus AGowenTa 10 mepexi OrnepaTopa npunanae He Ha Mepue YUCIO  pO3paxyHKOBOro nepioay.
ABOHEHT Ma€ npaBo CIIATHTH Heplly abOHEHTCHKY MJaTy 0 NEpLIoro YHeia KaleHAapHOro MiCAL, o ClliIy€ 3a pO3paxyHKOBUM
nepiofom, konu Gy1o 3aificHeHo migkioueHHs AGOHeHTa 10 mepexki Onepatopa. [lpu ubomy Oneparop 3aiiicHioe nepepaxyHoK
Ta HapaxoBye abOHEHTCbKY IUIATY MPONOPUIiHO KiNbKOCTI /HiB KopucTysanus Tlociyroto y pospaxyHkoBomy nepiosi, B Akomy
Gy710 3ailicHeHO niakmoueHns AGoHeHTa.

8.7.  AGoHeHTChKa MuiaTa MOKE CIauyBaTUCS K OJHUM LLOMICSUHHM nuaTeskem, Tak i vactunamu. CToponu il 3roau, wo y
BHIMAAKY, AKIWO AGOHEHT CrIavyye MPOTArOM PO3paxyHKOBOTO fepiomy abOHEHTCLKY TIIaTy 4acTHHAMH, CyMa BCIX MUaTexiB 3a
PO3paXyHKOBHIi NEpiol HA MOMEHT CIIMCAHHSI Ma€e CTAHOBUTH PO3MIp, HE MEHIUe Hirk PO3MIp LIOMICAYHOT aGOHEHTCLKOT MIaTH.
Tapudm Brasani i3 pospaxynky napanns [ocayr ua pO3paxyHKOBHMIi nepioj.

8.8.  Croponn aiifuim 3roam, wo CTaHOM Ha meplie  YHCAO KOKHOMO Micsus PO3paxyHKOBOrO Mnepioy Ha 0co00BOMY
paxyHKy/paxyHkax AGOHEHTa Mae 3HaXOAMTHCA FPOLIOBA CYMa, WO HE MOJKe OyTH MEHUIOIO HIK MICAYHMIT PO3Mip aGOHEHTCHKOT
naath 3rigHo obpanoro tapudy.

8.9.  Slkwo nepuioro umnciaa pospaxyHkoBOro nepiosty, mia vac crnucaHHs abOHEHTCHKOT MIaTH 3 Ganancy 0coGOBOr0 paxyHKy
AbGoHenTa GanaHc crae Bix'emuum, Onepatop Mae npaBo 0e3 N0JATKOBOTO Nonepe/KeHHs: THMUYAcCOBO 0OMekUTH Ta/abo
NpH3YNHHNTH HaZakHs [locayrn/Tlocnyr 10 norauienHs HasBHOT 3a60proBaHoCTi.

8.10. 3 aua oOMeskeHHs Ta/abo THMYACOBOTO NPU3YNHMHEHHS HaAaHHA [locayr, ABGomenTty nponoe:kye HapaxoByBaTHC
abOHEHTCbKA I171aTa NEPLIOTO YHC/A KOKHOTO HACTYITHOTO PO3PaxyHKOBOTO nepioy, BiANoRiaHo o6panoro Tapupuoro miany .

8.11. Skio ABOHEHT y MiCAUHMIT TEPMiH Micas BUHMKHEHHS 3a60proeaHocTi e noracue ii, Onepatop Mae npago:

- B OZHOCTOPOHHBOMY MOPAAKY po3ipBarh 3 AGonenTom JloroBip; - HapaxoByBaTH meHio y po3mipi noagiiinoi craskn HBY Bin
CYMH MPOCTPOUEHOTO LOMICAYHOTO MIIATEKY 3a KOKEH JIeHb MPOCTPOUEHHS FPOLIOBOrO 30608’ S3aHHs - CTATHYTH 3a00proBaHicTh B
CYAOBOMY MOPSIKY: BCI BUTPATH, MOB’sI3aHi 3 CYJIOBUM MPOLECOM, OMIAUYIOTHCS 3a paXyHOK AGOHEHT.

8.12. CTOpOHM MOrOAMINCH, 1O TMPH3YNHHEHHS HAAHHA MOCIYT AGOHEHTY 3 NPUYNH HECIJIATH, HECBOEYACHOT ab0 HENOBHOT
(Bianosinxo 10 airounx Tapudis) onnar AGOHEHTOM HAaZAHMX iomy Tlocayr, JlonatkoBux nocnyr - € nonepeakeHus AGoHeHTa
1po MOKIMBE posipBanHsa Jlorosopy.

8.13.  Oneparop BiANOBIAHO 0 YMHHOrO 3aKOHOJABCTBA MOKE JOPYHATH [IPOBOANTH NPHAMAHHS ONJIaTH BAPTOCTI MOC/YT iHIIMM
opraHizauiaM Ta ycTanosam (BUULIICHHAM 3B'A3KY, BIUTINCHHAM GaHKiB TOLIO), 3 SKMMM YKaJeHi Bianosiani goroeopu. Oneparop
N02aTKOBO  iH(opmye AGOHEHTa Mpo nepenik Ta Miclle3HaXOMKeHHs (aapecH) NYHKTIB NpHIOMY nuiaTexis Ha odiuiiinomy
Bed-caiiti Oneparopa y posaini “Onnara™.

8.14. VYci Jlonarkosi mocayri BHKOHYIOTHCS 3a OKPeMHMH 3asBamu AGOHEHTa Ta 3a jioro paxyHok BianoeiaHo ao Tapudis,
BCTaHOBJICHNX ONepaTopoM Ha MOMEHT HaJaHHs TakHX NOCHYT.

8.15. O6nik Hamannx [Tocayr i KOHTPONIb 33 CBOEYACHICTIO MNATEKIB BEAETHCA ABTOMATH3OBAHO 33 JIOTIOMOIOIO GLTiHF-CHCTEMH
Oneparopa: AGOHEHTY HAAETLCA MOKIHBICTh, BAKOPHCTOBYIOMH CTaHAapTHI 3ac00M NPOrpamMHOro 3ade3neueHHs, 03HAIOMITHCS 3

NOTOUHNM cTaHoM OcoGororo paxyHky, siknii BinoGpakac Gananc niarexis AGonenTa i saprocti [Tocnyr, Hanannx Onepatopom.

8.16.  Tlokasuukn OcoBOBOro paxyHKy € NifCTABOIO AN 3MITICHEHHS PO3PAXYHKIB Mix cTopoHaMi. AGOHEHT MOTOJIKYETHCS 3 TUM,
LIO Mijl 4ac BUPILIEHHS CIPHAX NUTaHb Aaui Gininr-cuctemu Onepatopa MaTHMYThb nepeBary Haz IHIIUMH JaHUMIL.
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8.17. 'V pasi norawenns 3a6oproBaHocTi (MONOBHEHHS Oco6oBOro paxyHky) - aBTOMATHUHO BiZOYBAETHLCS BiAHOBNCHHS HamaHHs
[Mocnyr.nezanexHo Bia paxty kopucTyBanus AGoHeHTOM [Tocnyramu.

9. BUIOBIJAJIBHICTbH CTOPIH TA [IOPSIIOK BUPIUEHHSI CITOPIB

9.1. Oneparop Ta AGoHeHT HecyTh BiANOBiAaNbHICTH 3a NopyLueHHs yMOB ukoro Jlorosopy eianosiaHo 10 usoro Jloroopy i
HOPM YMHHOIO 3aKOHOAABCTBA Y KpaiHH.

9:2. AGOHEHT camocTiiHO 3abe3neuye 36epiraHHs CBOIX ineHTHdiKaliitHnX 1anux, WMo yHeMOKAMBIIOE iX PO3roJIoLIeHHSs
TPeTiM 0cobaM | HecaHKUIOHOBaHe BUKOPHCTAHHA, | Hece BIAMOBiZanbHicTL 3a 30MTKH, IO MOXKYTb BMHHKHYTH y pasi
HECAHKUIOHOBAHOIO BUKOPHCTAHHS {i0r0 KaHany J0CTyy.

93. Onepartop He Hece KOAHOI BiAMOBifANLHOCTI 32 npsMi abo Henpami 36MTKK, BTpaueny BHroay abo MOpaJibHY Ui
MaTepiaibHy WKOMY, MOB'SI3aHY i3 BUKOPUCTAHHAM ab0 HEMOMKINBICTIO kopucrysaties [locayroo y sunaiky, ko npuuuHa
HCHA/IAHH Y1 HCHANIEXKHOrO HAZlAHHS NOCIYTH CcTanacs He 3 BuHu OnepaTopa.

9.4, Onepatop He Hece BIANOBIAANLHICTD 32 MOBHI YH YACTKOBI nepepeu B Hagauui ociyr, nos’s3ani 3 aBapismMu, niaHoBMMH Ta
MO3ANJIAHOBUMH POOOTaMH, BUKIMKAHHX HEOOXIAHICTIO miaTpuMKh MPAUe3aTHOCTI Ta PO3BUTKY TeNeKOMyHikauilinoi mepexki
Oneparopa a6o maricTpajibHiX OnepaTopis 38’ A3Ky.

9.5.  Oneparop He Hece BiANOBiNANBLHOCTI 32 3MiCT indopmauii, 1wo nepesacTees TeNEKOMYHIKALLHHUMH MEepekKaMH, TEXHIUHUMH
3aco0aMH TelieKoMyHiKaLlii,

9.6.  Oneparop He Hece BiANOBIAANBHICTb 3a (YHKUIOHYBaHHS i AOCTYIl 10 OKPeMUX cermentie mMepexi Inreprer. Oneparop me
FapanTyc MOKIMBICTL iHOpPMALLIHOrO OGMiHY 3 TUMM By3JaMmi um CcepBepamu, AKi THMYACOBO UM MOCTIHHO HeAOCTYNHI uepes
mepexky IHTepHer.

9.7.  Onepatop He BIANOBIAA€ 3a AKICTb, Ai€3AaTHICTL Ta Gesneky inpopmauii pecypeis, ki nepebyBatoTh nosa MekaMn 30HH
KOHTPOJII0 Oneparopom.

9.8.  Oneparop He Hece BiANOBIAANLHOCTI 3a 3MiHM Y SIKOCTI Ta TeXHiuHMX nokasuukax O6naaHanns y 3B A3KY 3 HEHAICHKHUMH
JissMu AGOHEHTA L1010 HBOTO.

9:9, Y BHNA/IKYy HEBUKOHAHHSA ab0O HECBOEYACHOIO BUKOHAHHS FPOLIOBUX 30008’ A3aHb, BKIIOYAIOUH 3aTPUMKY 10 onJjiati 3a
Haznani ITocnyrn (3 obpanoro Tapudy) nonaa BcraHoBIeHHMit Tepmin, Oneparop mae npaBo BkHBaTH 10 AGOHEHTa 3axXOMM,
nepeabayeni nynirom 7.10. [Jorosopy.

9.10. Y BHNAJKY NOpYyLIEHHs CTPOKIB nosepHenns OGnaananus, nependavuednx n. 6.2.6, 6.2.7 Jlorosopy. AGoHeHT
30008 s3aHmit onnaruti Onepatopy mneHio y posmipi 10% Bin CyMH NOBHOI BapTtocti OOnagHaHHA 3a KOXKEH AeHb TAKOro
MPOCTPOYEHHSI.

9.11. 'V pasi nowkomkeHHs abo NOBHOTO 3HMIEHHS, BTpaTH OG1aHaHHS 3 BUHH AGOHEHTA, OCTAHHil 30608’ S3aHuil OIUTATUTH
Oneparopy wrpad) y posmipi 100 % sin cymu nosHoi Baprocti OGnaaHanns.

9.12.  Cnnara AGOHEHTOM rieHi, wrpady Ta NpaBoMipHe NPHITHHEHHS Y ckopouenns Onepartopom nepeniky [locayr ne 3sinbHsie
AGoHeHTa Bil 060B’ 3Ky ONIATUTH HAZaHI HOMY TeekoMyHiKauiiiti mocuyru.

.
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9:13: Croponn aifiuin 3roan, o0 BUMOT 11PO CTATHEHHS 3a00proBaHoCTi 3a Hanawi ITociyru Ta HeYCTOIKH 3aCTOCOBY ETHCS
NO30BHA JIABHICTb Y TPH POKH.

9.14.  Oneparop He Hece BiAMOBIAATLHOCTI Nepes TPETiMU 0cobamit Y pasi BUHHKHEHHS Y Takux ocid nperensiii aGo no3oeHux
BMMOT, MOB’A3aHUX i3 HAHECEHHSM iM Oyab-GKHUX BUTPAT ab0 36HTKIB AGOHEHTOM, BHACTIIOK BHUKOpHCTaHHA AGOHEHTOM MOCIyr
Onepatopa un HeMOXKAWBOCTI iX BHKOpPUCTaHHA. AGOHEHT Hece BiAMOBiNAIbHICTH nepe/ TpeTiMu 0cobamu y pasi BUHHKHEHHS y
TakUX Oci0 mnperensiii abo NMO30BHMX BHUMOT, MOB’S3aHMX i3 HAHECEHHAM iM WKOMM AGOHEHTOM. 3aificHEHOT 3a JI0NOMOTror0
BUKOpHCTaHiamM AGoneHTom nocayr Oneparopa.

9.15. Onepartop He Hece BiANOBIZANLHOCTI 3a SIKICTh Ta OGCAT HafaHHS [locnyr, y pasi BUKOpHCTaHHS AGOHEHTOM
HeliLeH3iHHOro mporpamMHoro 3abesnetenns / odnaHanns abo TaKOro, TeXHIUHMIT CTaH, HanalWTyBaHHs Yu crieundikanis aKoro He
N03BONAIOTH OTPUMYBaTH 3aMOBHUKY [locnyri y noBHOMY 06¢s3i HaTekKHOT SAKOCTI.

9.16. BiacyTHicTs TeXHIMHOT MOKANBOCTI /U1 HalaHHS TEJIEKOMYHiKaLLiHHNX MOCJIYT HE € MIJICTABOIO /LIS MoAaHHS AGOHEHTOM
Oneparopy Oy/1b-AKHX MpeTeH3iii Ta No30BiB.

91T Y Bunaaky sikiio AGOHEHT BHKOPHCTOBYE MPOTArOM CTPOKY Jii IO Horosopy obnaananna Orepatopa /s OTpUMaHHS
Te/IEKOMYHIKaLiiiHUX nociyr Bia iHmmx Oneparopis Oneparop Mae npago:

I. Hapaxoeygatu wrrpad) y po3mipi 2500.00 (ei Tiesui n°STCOT) rpHBeHb 32 KOKEH TakHil BUNAIOK.
2. CkopouyBaTH riepestik TeleKOMYHIKauiHUX Mocayr abo NPUIHHSTH IX HaZaHHS.

9.18.  JKoawna i3 CTopin He Hece BIANOBINANLHOCTI 32 HEBUKOHAHHS a60 HEHATeKHE BHKOHAHHS YMOB aHOTO Horoeopy, sKLIO Le
CNPUUUHEHO HEBIABOPOTHUMM AisMM 3a 0OGCTaBHH HeriepeGOPHOT cuiu, npo aki CTOPOHM He MOIIM 3HATH 3a3naneriab aGo He
Moran ix nepeadauntu. JIo Takux 06CTaBUH BiJIHOCATLCS: MOKEI KA, MOBiHb, 3eMICTPYC, LyHAMI, cMepu, yparaH, Tal(yH, 3cyBH,
CeseBi MOTOKM, CHIrOBI JIABHHH Ta iHIIT NMPHPOAHI KATAKI3MH, BiliHH, PEBOMOLIT, NepkKaBHi [I€PEeBOPOTH, CTPaAiiKH, AMBEPCiiiHi Ta
TEPOPUCTHYHI aKTH, norpabyBaHua, aBapil B CHCTeMi eHepro3afesncueHHs Ta 3B°A3KY. 3MiHM 3aKOHOMABCTBA, Ail NEPIKABHUX
Oprauig Ta iX 10cai0Bux ocit, KO Ui 06CTaBUHN Ge3nocepeaHbo BIMBAIOTL HA BUKOHAHHS AaHOT0 JlOroBopy, a iX BHHHKHEHHS
IOpHANYHO 3acBinteHi. TIPOTAroM 1LOro uacy CTOPOHH He MAKOTh B3ACMHMX NpeTeHsiil i KoykHa 3i cTOpiH npuiimac na cebe ciit
PH3MK HaciIKiB opc-MakOpHHUX 0OCTABHH.

9.19. Y pasi akwo aif Bkazanux y n.8.18. odcraBun nposokytothes Ginbiie ik 60 anip, koxkHa 3i CropiH Mae npaso Ha
posipBants 1aHoro JIoroBOpY y 0AHOCTOPOHHLOMY MOPS/KY Ta He Hece BIAMOBIAATLHOCTI 3a Take po3ipBanHs MPH yMOBI, IO BOHA
MOBIAOMUTH NPO L€ iHILY CTOPOHY He Ni3Hile Hik 3a 15 (11’ ATHAAUATB) AHIB 110 PO3ipBaHHsL.

9.20. Oneparop He Hece BIANMOBIZATBHOCTI 3a yacTKoBe, ab0 NOBHE MOWIKOMWKEHHS KAaGeNio, 110 3HAXOAMTLCSA 1033 MEKelo
BianosinansHocTi Oneparopa.

10. TFAPAHTIIHI 30B0B’SI3AHHS

10.1. Ha renexomywikauiiine oGnaananus, mo HeoGXiaHe 415 opranizalii 1ocTyny 10 Mepexi InTepHet (Hazani - O6naaHaH ),
MOUMPIOETHCA FAPAHTIA TEPMIHOM Ha 6 (LICTh) MICAUIB 3 MOMEHTY MIAMUCAHHA AKTY HaJaHHS NOCIYT, NPH YMOBI MPABUALHOT
TEeXHIUHOT eKkcryaTauii y BiAMOBIAHOCTI i3 TEXHIUHOIO 0KYMeHTallielo Ha OBaaHaHHs.

10.2. Oneparop 3aiiichioe 3a ceiii paxyHOK peMOHT abo 3aminy OGnafHaHHS, WO CTANO HECTPABHUM BHACIIZOK rapaHTIiiHOrO
BHNAJKY B Mepio/l rapaHTiiiHOro Tepminy.
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10.3. Crpok rapantiiinoro 30608's3aHHs NIPUITUHAETBLCS B pasi:

- BUKOPHCTAHHA NPHIALiB, KOMIUIEKTHHX BUPOBIB, He nepeadauenix TexHiuHomo noKymeHTauiclo na ObnaaHas.
~BUKOPHCTaHHA 3aMOBHUKOM / TpeTimMu ocobamu OBnanHatns He 3a MPUIHAYCHHSM.

~NOLIKOMKCHHA, BHECCHHS B KOHCTPYKLL10 OONaAHAHHS 3MiH 3aMOBHHKOM / rpetiMu ocobamu.

~MOWKOKEHH 00N1a/IHAHHA BHACNII0K NIPHPOIHOTO siBULIa (G1HCKaBKa, rpaj, oKeaeauus).

- NOpyWEHH npasui excrutyarauii O6naaHauus,

10.4. Y pasi nowkomkenns OGMAAHAHHA NO 3aKiHYEHHIO FapaHTiiiHOrO TepMiHy 3aMOBHHK Mac MOMKIMBICTH 3BEPHYTHCH /10
Oneparopa 3 MeTolo 3aiiicHenns Oneparopom peMoHTy / 3aminn OGnagHanHs 3a KOWITH 3aMOBHHKA.

11. MOPSIIOK NNPUITMHEHHS /11T 1IOTOBOPY

111, Horogip mMoske ByTH posipeano Byab-gKo0IO 3i CTOpIH B 0HOCTOPOHHBOMY NMOPSAIKY Y BHIIAAKAX, nepeadayeHnx ymMoBaMu
Lboro Jlorosopom Ta/abo YHHHUM 3aKOHOAABCTBOM Ykpaitu.

I1.2. B oanoctopounsomy nopsiaky Jlorogip moske 6yTi po3ipBaHuii 3 iniiaTHBi AGOHEHTA y HACTYTHUX BUNA/KAX:

I1.2.1. Hesromm 3i 3minoto Oneparopom Tapudnux nianie. [lane npaso AGonenT moske peanizyBatu npotarom 7 KaseH1apHux
JIHIB 3 MOMEHTY, KOJIM BiH Jli3HaBCs 60 MOBMHEH OyB nisnarucs npo sminy TapudHux niauis;

11.2.2. BincyrHocTti notpebu y nopansiomy xopuctysanni [locnyrami Oneparopa 3a yMOBH, 110 KOWITH Ha OcoboBOMY paxyHKy
Abouenrta eiacyrHi. Ilpo posipsanus JloroBopy AGOHEHT mnoBHHEH nosizomur Oneparopa nucbMoBo. Y MHCbMOBOMY
MOBIZOMAEHHI AGOHEHT MoKe BKasaT GaxaHy Aaty posipsants Jlorosopy.

11:3: B oanocroponnbomy nopsiaky [loroip mowxe Gytn posipeanuii 3 iniuiarusn Oneparopa y Oy/b-5KOMY 3 HACTYMHUX
BUMIMAJKIB:

~

11.3.1. 'V pa3si skwo AGoueHT npoTtsrom 3 micauis 3 MOMEHTY THMHACOBOTO MpPU3YMUHCHHS YM NPUMUHEHHS Haaauns [locnyr ne
nonosHue ceiii OcoboBuii paxynok. Y takomy Bunaaxky Onepartop Moske He 3aificHioBaT OKpemoro rnomnepe/keHHs AGoHeHTa npo
posipanus [loroBopy, ockisibku Jlorosip BakaTumerhcs NPHUITHHEHUM Y NepUInii A€Hb MICA CIUIMBY BKa3aHOTO 3 MIiCAUHOro
CTPOKY, a KiHuese obnaananns AGonenTa 3 uiel 1atn Mozke GyTH BiakmoueHe.

11.3.2. 'V pasi skwo Oneparop BUSBHTE, 110 AaHi, sKi iomy noeizomue AGouenT npn yknaaenui Jlorosopy, € HenpaBaAMBHMH 200
AKIO - BUABUTLCA, IO BJAACHHKM NPHUMILIEHHA, y sKOMy 3aifichene niakmouenus [locayrn He Hanasanu CBOET 3roAn  Ha
niakmouenns [locayrn. Y Ttakomy Bumaaky Oneparop mae npaso posipsaru Jlorosip, nonepeauswn AGoHeHTa npo e
LoHaiiMeH1e 3a 7 KaJleHaapHUX AHIB 10 AaTh posipeanus JloroBopy Oyb IKUM JOCTYTTHMM 3aC060M 3B°A3KY

11.3.3. Ilpn npununenni nisnbuocti Oneparopa 3 vanauus [ocayr e3arani abo Yy NeBHOMY perioHi. ¥ Takomy Bunajaky Oneparop
norepe/kae AGoHenTa npo npunuHenns aii Jloroopy wokaiiMeniue 3a 3 micaii 10 1ati MPUITUHEHHS.

11.3.4. 3 iHwnx nizcras, nepeadauennx y Jlorosopi aGo y UHHHOMY 3aKOHOJABCTBI Y Kpaiuu.
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11.4. [Tpo posipsanus [oroBopy 3 niacras, nepexbauennx n. 10.3 uporo Horosopy, Orneparop nosigomase AGoHenTa
Oy/b-sKHM J10CTYNMHUM 3aCO60M 3B’A3KY Ha BiacHuii BuGIp, 30KpeMa, MHCbMOBO, 3acobaMi ENEKTPOHHOT MOUITH, [ISXOM
noeizomenns na Caiiti Onepatopa, y OcoGuctomy kaGiteri AGoHeHTa TOLLO.

12. MICHE3HAXO/UKEHHS TA KOHTAKTH OIIEPATOPA

12.1. Hpusarne nianpuemerso “Iugpposi komynikauii”

HOpuanuna aapeca: 73000, v Xepcon. ys. Lllenrenis, 13/3, kb. 4

[owrora aspeca: 73003 m. Xepcon, a/c 112, Tonosnowram

Azpeca Bianiny oGenyrosysanns AGouentis: M. Xepcon, By. Bynssap Muphuii, 3
Odiuiitnii caitr: hitps://di
LlinooGosa ciy:xba TeXHIYHOT NiATPUMKH:

(050) 396-13-25, (050) 396-13-35, (096) 287-97-97. (0552) 41-23-48
support@digicom.ua

Bigzain npoaasxy: 8:00 - 18:00 ITu-TTr
0-800-21-1335 (6e3KO1ITOBHO)

(095) 880-22-28, (067) 553-08-53
marketing@digicom.ua
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